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T imes have been tough but last year 
introduced even more difficulties for our 

tenants, owners and for the Association. Welfare 
Reform, changes in regulation and cuts to grants 
have all proved challenging but I am proud to 
say that we have met each one head on. 

Incomes aren’t stretching as far and welfare benefits 
are being hit. Arguably the worst of the welfare 
changes is the ‘bedroom tax’. It is costing some 
households an additional £12 each month because 
they have, what the Westminster Government thinks 
is, an ‘extra’ bedroom. Over 400 of our tenants 
are affected; and collectively could lose a total of 
£200,000. We do not have enough flats of the 
right size to rehouse all of those affected. Some 
people will be forced to leave their community 
to rent more expensive private accommodation. 
The irony is that paying for private lets will cost 
the public purse more in Housing Benefit. 

We have restructured our Housing Management 
section to create a dedicated Income Maximisation 
Team. This team, including a new Welfare Rights 
Officer, provides advice and support to customers 
experiencing financial and benefit problems. 
By reviewing their entitlement, over £500,000 
additional income has been secured for our 
tenants. These are benefits that, although entitled 
to, they would have otherwise missed out on. 

Cuts to grants for developing new housing have 
been a challenge. We were fortunate that the 43 
units at Riverside and 201 units in progress at 
Laurieston were approved before they took effect.  

The cuts have since been reversed and we are likely 
to be able to go ahead with a further 100 homes 
in Laurieston and the acquisition of sites in Crown 
Street; enabling us to build a further 50 units. We 
have also been committed to making improvements 
to existing properties. The eradication of fuel 
poverty is a priority and fuel efficiency measures 
totalling £15m have been undertaken. These 
include upgrading heating, windows and insulation 
for over 800 households, including 300 owners. 

Finally, I would like to highlight the successful 
rehousing of tenants from the Sandiefield high rise 
blocks. 70% of the households in Sandiefield chose 
to stay within the Gorbals. These households were 
extremely patient in a stressful situation and it was a 
privilege to find them homes that suited their needs 
better and allowed them to stay in our local community. 
Sandiefield was safely demolished by controlled 
explosion in July 2013. This marked the beginning of 
a new chapter in the regeneration of the Gorbals. 

Thanks to the hard work of my fellow committee 
members and our staff, I am proud to say that 
the Association is continuing to do everything 
it can to provide the best possible housing, 
environment and services to our customers. 

I hope you enjoy the rest of the report. 

Raymond shannon 
Chairperson

Chairperson’s Report
RAymONd shANNON
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I n an environment where obtaining funding for new 
build remains extremely challenging, traditional 

development activities were limited. The real focus 
of the Association’s development activities was on 
improving the quality of the houses we already have. 

With power generating companies needing to meet 
Government targets for installing energy efficiency 
measures by the end of April 2013, the increased levels 
of available funding through the Community Energy 
Savings Programme provided an opportunity to deliver 
fuel saving benefits to households across the area. 

The Association rescheduled its priorities and moved 
rapidly to undertake a range of improvement works. 

Targeting some of the least energy efficient 
properties in the area, the Association was able 
to deliver over £5,000,000 worth of work. This 
included the replacement of old windows with 
new triple glazed units, installing external wall 
insulation to some of our older less well insulated 
properties and undertaking over 300 “fuel switches” 
which involved installing gas central heating 
systems to replace electric storage heaters.

T his year was dominated by the Association 
pursuing a more sustainable future for the 

Gorbals, through environmental improvements 
proposals to deliver high quality landscape 
and improving the energy efficiency of 
homes. We have also been working designs 
around new and existing properties. Our 
key achievements during the year were:

-  The completion of our McNeil St development 
of 43 energy efficient homes for rent and 6 for 
sale as shared equity. Early feedback is indicating 
60% reductions in tenants’ fuel bills. 5 of the 
shared equity properties have now been sold. 

-  Completing the external modernisation 
of our 3 Tracoba blocks; installing energy 
efficient windows and external wall insulation. 
Again, early feedback is indicating tenants 
are using less electricity for heating.

-  Completing the lift replacements at the  
Tracoba blocks. 

“The completion of our McNeil St 
development of 43 energy efficient 
homes for rent and 6 for sale as shared 
equity. Early feedback is indicating 60% 
reductions in tenants fuel bills.” 

-  Securing Community Energy Savings Programme 
funding (CESP) from Intergen and delivering 
significant energy efficiency measures to over 
800 Gorbals households (owners and tenants). 

-  Making progress on site with the 201 new 
houses in Laurieston. The development will 
include a range of energy efficient flats and 
houses including houses for families and 
flats designed for wheelchair users.

-  Starting construction of the new concierge  
station and link building at the Multi 
Storey blocks at Caledonia Rd.

-  Completing upgrade work to the Balconies 
at the Riverside multi storeys.

-  Starting the demolition of the 2 multi 
storey flat blocks at Sandiefield Road.

-  Going to tender with the works to upgrade the 
CCTV at the Waddell Court and Commercial 
Court multi storey blocks and the Tracobas.

Development
OvERviEw
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T he Association invested a further £17,000,000 
in housing and housing improvements within 

the Gorbals. In real terms, the Association has 
invested over £160,000,000 since 1991.

The graphic below shows a comparison of the level 
of investment made by the Association in the last 
three years and includes the planned investment  
for 2013/14.

The Association has invested over 
£160,000,000 since 1991. 

In addition to the planned expenditure in 2013/14, 
we may invest a further £8,000,000 subject to 
funding approvals.

Development
NEw iNvEsTmENT 
iN ThE GORbALs

T he development works undertaken 
will deliver significant fuel savings to 

households and we will be monitoring and 
reporting back on what these savings are. 

In addition to these works, the Association has 
developed designs for the installation of district 
heating systems for the multi-storey flats at Waddell 
Court, Commercial Court and the Tracoba blocks.  

We are now pursuing the installation of the 
remainder of the window replacements and on 
the delivery of the district heating systems. 

The Association has remained focussed on delivering 
other planned and promised improvements to our 
houses. These include environmental improvements 
at Eglington Court and Cavendish Court and works to 
the foyers at Waddell Court and Commercial Court. 

Development
ACTiviTy 2012/13

Project description housing Units
(Number of)

Progress
(at 31st March 2013)

Completion

McNeil St/
Riverside

“Eco” homes development of 
very energy efficient flats and 
maisonettes. Includes 6 flats 
for sale (shared equity)

49 Complete  June 2012

Tracobas 
External Modernisation 
and Lift Replacement

96 Complete Spring 2012

Link Building
New concierge station linking 
305 and 341 Cumberland St

n/a 95% Complete Summer 2013

Laurieston 
Phase 1

First Phase of the 
Transformational Regeneration 
Area. Houses for Social Rent

201 60% Complete July 2014

Gorbals Parish 
Church site

50 flats and maisonettes 
forming part of the 
Laurieston regeneration

50
Design Work 
Commenced 

TBC

Waddell Ct/ 
Commercial Ct

CCTV upgrades n/a Tenders Issued Spring 2013

Eglington Ct Environmental Improvements n/a
Design Work 
Tendered  

TBC

 Total   Grant  Private Funding £17,167,351

£14,200,000

£7,395,000

£5,720,000

£2,638,000

£12,186,507

9,597,000

£1,675,000

£500,000

£4,925,427 £4,603,000

£3,138,000

2010/11 
(actual)

2011/12 
(actual)

2012/13 
(actual)

2013/14 
(estimated)
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W ith the Scottish Housing Charter and the 
new regulatory requirement re energising 

the role of tenant participation through its focus on 
self-assessment and scrutiny, there is an exciting 
opportunity for the Association to revisit our 
Tenant Participation strategies. We will take this 
opportunity to explore, with our customers, how 
we can build on our already strong levels of tenant 
participation and further improve our services. The 
Association has created the post of Customer 
Engagement Officer which will enable us to: 

-  Find out if the ways that our customers want 
to be involved in our work have changed.

-  Build on opportunities for our customers to 
actively engage in, and scrutinise what we do.

This role will also develop and oversee how 
we manage complaints consistent with new 
requirements laid down by the Scottish Public 
Services Ombudsman. This new procedure 
will give us the opportunity to learn from our 
customers and other stakeholders and highlight 
where we need to improve our performance. 

We are committed to taking these opportunities 
to respond positively to the needs of our 
customers and we are also looking forward 
to increasing our engagement with both 
individuals and groups in the Gorbals.

Customer Engagement
PARTiCiPATiON

Development
COmmUNiTy ENERGy 
sAviNG PROjECT wORks

Project Description Housing Units
(Number of)

Progress
(at 31st March 2013)

Completion

Hutchesontown 
Maisonettes

Render, External Wall Insulation 
and new Triple Glazed windows

475 70% Complete Autumn 2013

Hutchesontown 
and Laurieston 
(various addresses) 

Installation of Gas Central 
Heating systems

90 70% Complete Spring 2013

Waddell Ct / 
Commercial 
Ct multi storey 
blocks

Installation of Triple Glazed 
Windows. Development of 
proposals and design for wood 
fired district heating systems 

308 50% Complete Autumn 2013

16 Eglington Ct
Render, External Wall Insulation 
and new Triple Glazed windows

12 70% Complete Spring 2013
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The development provided an additional 43 units for 
rent and 6 for sale through the Shared Equity scheme. 
The additional 43 rented properties were a mixture 
of one, two and three bedroom flats and maisonettes. 
These properties were let to the remaining households 
involved in the clearance from Sandiefield, households 
referred through the Homelessness Protocol in place 
with Glasgow City Council, and households from the 
Transfer and Housing lists. 

The table below provides a breakdown of the re-lets 
and new build lets during 2012/13 by apartment size 
and source of let.

During 2012/13 the average time taken by New 
Gorbals Housing Association to re-let properties was 
18 calendar days which is over our target time of 15 
calendar days.  

The slip in our re-let time was due to:

-  Raised standard of void work in our flats  
at Riverside.

-  Major energy efficiency investment in some  
void properties.

We are still performing well in relation to re-
let timescales when compared with similar 
Housing Associations operating throughout 
Glasgow and the rest of Scotland; who had an 
average re-let time of 26 calendar days. The 
Scottish average figure was 17 calendar days. 

Our ambition for next year is to improve on 
our re-letting performance and, with this in 
mind, we are reviewing our Void Management 
and Allocation Policies and Procedures.

T his year was a busy year for letting, (both 
re-lets and new build,) and 167 properties 

became available to re-let over the course 
of 2012/13. This compares with 128 re-lets 
during 2011/12. The New Build development 
at McNeil Street/Waterside Place provided an 
additional 43 properties for let in the area. 

Increase in re-lets was expected because 
the new build development met some 
of the needs of our existing tenants and 
therefore released properties for re-let. 

Although our turnover rate has slightly increased 
since we took over the GHA properties in 2011, 
it does remain fairly low at around 6.7%. This 
shows that our tenants are happy to remain 
in their homes and that the overall tenant 
population remains stable and sustainable.

Looking at our performance against our Annual 
Lettings Plan for 2012/13, the figures show 
that our properties remain available to a broad 
range of applicants. Our prediction, as detailed 
within the Annual Lettings Plan, was that there 
would be 157 re-lets over the year, and this 
closely matches the actual number of 167.

The relatively low turnover of housing stock also 
suggests that our allocation policy and processes 
are meeting the needs of those on our housing lists. 

The rehousing of our existing tenants from our 
demolition properties continued to be a priority over 
the year and 27 lets were made to our Clearance 
households from Sandiefield and Norfolk. 

The new build development at McNeil Street/
Waterside Place was completed in May 2012.  

Housing Management
ALLOCATiON 
PERfORmANCE fiGUREs

Allocations (Re-let) and New Build (NB) 2012/13

Source of Let 1apt 2apt 3apt 4apt 5apt+ Totals

Re-let NB Re-let NB Re-let NB Re-let NB Re-let NB Re-let NB

Housing List 
Applicants

0 0 26 2 32 3 1 0 0 0 59 5

Transfer List 
Applicants

0 0 24 7 8 7 1 1 0 0 33 15

Clearance 
Transfers

0 0 11 3 12 15 4 2 0 0 27 20

GCC Homeless 
Referrals

1 0 23 0 19 3 0 0 0 0 43 3

Special Lets 0 0 3 0 2 0 0 0 0 0 5 0

Totals 1 0 87 12 73 28 6 3 0 0 167 43
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The previous table shows the demand for house 
sizes from the Housing List and from existing 
tenants on the Transfer List. As was anticipated, 
the impact of Welfare Reform legislation has 
impacted on our housing lists. Many tenants 
who are now subject to the bedroom tax charge 
are looking to down size and this has caused 
increased requests for smaller accommodation; 
particularly from the Transfer List. 

A full scale Allocation Review was carried out 
throughout November and December 2012. This 

effectively halved the number of housing applicants 
that we held on record from 3,385 applicants at 
31st March 2012 to 1,716 at 31st March 2013.

The review was carried out to ensure that we have 
up to date information on our Housing List which 
takes into account all changes in circumstance of 
applicants. The review also enabled us to clear the 
lists of all applicants no longer seeking to be re 
housed with New Gorbals Housing Association. 

We now have a clearer picture of the current 
demand for properties and the specific 
requirements of those on the housing lists.

The number of housing applicants  
that we held on record has halved  
from 3,385 to 1,716. 

The breakdown of the Housing and Transfer 
lists by apartment size required is as follows:

Housing Management
hOUsiNG LisT

 Total: 1344  Total: 372 

housing List as at 31st march 2013

 No of Applicants (Housing List)  No of Applicants (Transfer List)

2apt

3apt

4apt

5apt +

156654

124427

75196

1767
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N ew Gorbals Housing Association continues 
to promote equal opportunities in all 

its services, including access to housing.

Of the 1,716 applicants on our housing lists up 
to 31st March 2013, 320 were from non-white 
households. This represents 19% of our housing 
lists but falls short of our target of 25% of 
applications from non-white households which  
we met in 2011/12. 

The drop in applications from Black and Minority 
Ethnic households may be because of the number 
of applications that were cancelled during the review 
process, however we intend to research whether 
this drop is representative of what is happening city 
wide. This information will allow us to re consider 
our target figure of 25% and take any steps that 
are necessary to ensure that Black and Minority 
Ethnic applicants can easily access our services.

Housing Management
EThNiC mONiTORiNG
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Rents and Housing Stock
RENT ARREARs

A t 31st March our arrears were 3.53% of tenant 
rental income. This is a decrease in arrears 

compared to the previous years’ figure of 4.51%.

Our Housing Management Team was restructured 
during the last year to prepare for the impact that the 
‘Bedroom Tax’ will have on the levels of rent arrears. 
An Income Maximisation Team was established 
which includes a new Welfare Rights Officer who 
can assist tenants to maximise their incomes. The 
2012/13 decrease in rent arrears is a result of the 
Income Maximisation Team, and other Association 
staff, taking a firm but fair approach when agreeing 
repayment arrangements with our tenants.

Our performance in managing rent arrears 
remains strong and compares favourably with 
local housing associations of a similar size 
and stock type; who have average arrears of 
4.6%. However, our figure is slightly higher 
than the Scottish average figure of 3.1%. 

The adjacent figures should be considered in the 
context of the current financial climate and the 
general rise in household costs being faced by  
our tenants.

Rents and Housing Stock
RENT iNCREAsE

I t is New Gorbals Housing Association’s 
policy to increase rents each year based on 

the Retail Price Index (RPI) plus 1%. Following 
consultation with tenants, the increase for the 
2012/13 period was in line with this policy. 
The RPI was 3.1% in December 2012. 

Due to the on-going clearance of Norfolk 
Court the decision was made to raise 
rents for these properties by RPI only. 

Our new build properties that were developed 
before 2007 have significantly lower rents 
than the rest of our stock and the city average. 
In order to bring the rents charged for these 
properties in line with the rest of the stock we 
increase the rent each year by an extra 1% 
unless the rents have been adjusted at a re-let.

Annual Rent increases:

3.1%
Norfolk Court 

4.1%
Increase in service 

charges applied

4.1%
Stock Transfer Properties 

(Ex Scottish Homes + GHA)

4.1%
Developments completed 

after 2007

5.1%
Developments completed 

prior to 2007
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Rents and Housing Stock
sANdiEfiELd bLOCks 
dEmOLiTiON PROGREss

O n 24th August 2012 the last tenant of 170 
and 200 Sandiefield Road was rehoused and 

the two high rise blocks, containing 384 flats, were 
successfully demolished on the 21st July 2013. 
The rubble from the site is expected to be cleared 
by the end of 2013. The cleared Sandiefield site 
will make way for work to begin on a new office 
for New Gorbals Housing Association, a new 
Gorbals Health Centre and some new housing. 

in addition to our rented stock, the Association:

–  Owns and maintains 2 Care Units catering for 
the needs of 16 elderly residents. These units 
are managed by the Mungo Foundation.

–  Provides a factoring service to 1,590 owner 
occupiers throughout the Gorbals area.

–  Part owns and manages 24 shared 
ownership properties.

–  Lets 8 Lock-Ups which are located in 
the Laurieston area of Gorbals.

–  Has 6 shared equity properties.

Property Size/No. Of
 1apt 19

 2apt 889

 3apt 1,279

 4apt 258

 5apt+ 40

Rents and Housing Stock
hOUsiNG sTOCk

TOTAL RENTEd hOUsiNG sTOCk

2,485
AT 27Th mARCh 2013
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D uring 2012/13 New Gorbals Housing 
Association carried out 54 medical adaptations 

within our tenants’ homes. This work was financed 
by grant funding from the Scottish Government, 
administered by Glasgow City Council. 

We will be seeking to obtain more 
grant funding in future years as well as 
considering the use of the Association’s 
own funds for this very important work.  

Medical adaptations are carried out to support 
tenants, their carers, and their families to live 
fully in their homes as their needs change. Social 
Work identifies the need for medical adaptations 

and refers this work to ourselves. Due to funding 
constraints 2012/13 was the first year that 
we were unable to carry out all of the medical 
adaptations referred to us from Social Work. We 
will be seeking to obtain more grant funding in 
future years as well as considering the use of the 
Association’s own funds for this very important work. 

maintenance Performance
The following table shows the target response 
times for our three repairs categories and, to 
allow comparison, how we have performed 
against them this year and last year. 

Our performance has slipped marginally but 
remains very close to the very challenging 
response times that we have set. 

Maintenance
REPAiR PERfORmANCE  
ANd mEdiCAL AdAPTATiONs
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D uring 2012/13 we completed 100% of gas 
servicing to all our properties with gas boilers 

(1,418 in total) as we are legally required to do.

we also carried out the following  
cyclical works:

External Communal Painterwork

 118
Factored Units

465
Tenanted Units

Internal and External Communal Painterwork

 203
Factored Units

98
Tenanted Units

Gutter Cleaning

 308
Factored Units

930
Tenanted Units

Pavement bollards were painted throughout 
the Gorbals area in downtime periods.

Maintenance
CyCLiCAL mAiNTENANCE

Category 
of Repair

Target Response 
Time

Repairs 
Carried Out
Last Year/This Year

Completed % 
within Target
Last Year/This Year

business 
Plan Target

Emergency
Attendance 2hrs 
and make safe

1,065 / 707 99% / 97% 99%

Urgent Repairs
Completion within 
3 working days

3,833 / 3,866 96% / 95% 97%

Routine Repairs
Completion within 
10 working days

3,400 / 2,900  95% / 95% 97%

Totals 8,298 / 7,473 60% Complete 

Performance on Reactive Repairs for 2012/13
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I n pursuit of improving service delivery to 
tenants, we regularly seek feedback from 

users of the reactive repairs service.

Following completion of repairs we issued a 
total of 7,473 surveys to find out how satisfied 
tenants were with the repairs service. We 
achieved a completion and return rate of 25% 
(representing 1,903 completed forms). 

in summary

 99.9% 

of our tenants surveyed stated that they 
rated the overall quality of the repairs service 
as satisfactory, good or excellent.

Generally, the specific aspects of the repairs 
service received similar satisfaction ratings.

Maintenance
UsER fEEdbACk

for this year, our key findings were as follows:

 Poor  Satisfactory  Good/Excellent

How did you rate the overall quality of the repairs service?

2
(0.1%)

20
(1.1%)

1,881
(97.2%)

How did you rate the helpfulness of staff when reporting the repair?

8
(0.4%)

46
(2.4%)

1,849
(97.2%)

How did you rate the quality of the completed repair?

1
(0.1%)

19
(1.0%)

1,883
(97.2%)

0
(0%)

18
(0.9%)

1,885
(99.1%)

How happy were you with the information given about when the repair would be done?

Were you satisfied with the contractor’s reliability and their conduct within your home?

5
(0.2%)

41
(2.2%)

1,857
(97.6%)
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money spent
The following table shows how we spent each £1 of rental income received during the year  
2012/13 and 2011/12.

surplus and Reserves
Following the implementation of the “Statement 
of Recommended Practice: Accounting by 
Registered Social Housing Providers: Update 
2010”, the Association has implemented 
component accounting. The principle of 
component accounting is to account separately 
for each major component of a property asset to 
reflect their different useful economic lives and 
to depreciate them over that period. This has 
resulted in major works expenditure in prior years 

being written off and being capitalised, and an 
additional depreciation charge being recognised. 

For 2012/13, this has resulted in the deficit 
of £996,333 in the Income and Expenditure 
Account. During the year major repairs, of 
£2,413,664, were carried out; of which £786,735 
was capitalised. We have elected to transfer 
£1,500,000 from our designated reserves to our 
revenue reserve to account for this expenditure.

T he tables below summarises the Association’s income and expenditure for the year ended 31st 
March 2013 and the previous two years. The 2010/11 figures are described as “restated” because 

they have changed due to the application of the accounting convention we are now required to follow.

Finance
iNCOmE ANd ExPENdiTURE

income

2012/13 2011/12 Restated 2010/11

Rent £9,101,974 £8,893,362 £4,976,210

Factoring £924,653 £912,052 £831,558

Other Income £505,901 £48,962 £18,038,787

Interest Receivable £448,659 £331,631 £4,653

Gain on Sale of Fixed Assets £69,809 £107,030 £26,500

Totals £11,050,996 £10,293,037 £23,877,708

Expenditure

2012/13 2011/12 Restated 2010/11

Rented Accommodation £9,317,955 £7,931,422 £3,782,876

Factored Accommodation £919,831 £885,959 £827,653

Loan Costs £1,254,416 £785,879 £372,051

Stock Transfer/Other Costs £559,683 £317,907 £357,123

Development £330,093 £256,296 £186,569

Taxation/other expenditure £4,000

Totals £12,385,978 10,177,463 £5,526,272

Debt Repayment

12p/15p
Management

29p/29p

Repairs/Renewals

39p/29p
Service Costs

17p/24p

Insurance

3p/3p
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Finance
iNCOmE ANd ExPENdiTURE

28

Committee and Staff
2012/13

management 
Committee  
– 2012/13
Eddie Bradley  
Chairperson  
(until Sept 2012)

Raymond Shannon  
Vice-Chairperson  
(until Sept 2012)  
and Chairperson  
(from Sept 2012)

Thomas Smart  
Vice-Chairperson  
(from Sept 2012)

Jean Miller  
Secretary

William Sharkey

Sandra Cameron

Linda Malone

Elizabeth Peden

Kirsten Adams-Mackenzie  
(co-opted Sept 2012)

William Findlay  
(removed Dec 2012)

William Campbell  
(resigned Dec 2012)

Lily Nimmo  
(resigned May 2012)

Ania Owsianka  
(left Sept 2012)

William Muir  
(left Sept 2012)

Norah McDaid  
(joined Sept 2012)

Dot Denham  
(joined Sept 2012)

Jeff Stewart  
(joined Sept 2012)

Aaron Reilly  

(joined Sept 2012)

George McFadyen  
Casual vacancy 
(Dec 2012)

staff 
Fraser Stewart  
Director

finance and 
Administration 
Mary Reilly  
Head of Finance 

Amanda Irwin  
Finance Manager

Gillian Cameron  
Factoring Finance Officer

Jennifer Crocock 
Office Manager

Maureen Cherry  
Finance Assistant 

Joe Orr  
Finance Assistant 

Kerry Newton 
Factoring Assistant

Meena Saleh  
Receptionist

Andrea Moyes  
Scanning Assistant (Temp)

Craig Patrick 
Factoring Finance Assistant (Temp) 

Lisa Crawford  
Administrator

Andrea Struthers  
Trainee Administrator 

Property 
management
Norman Fitzpatrick  
Depute Director

Michael Houghton  
Head of Maintenance

Kirsty Fotheringham 
Head of Housing

Elaine Gunn 
Area Housing Manager

Julie MacDonald 
Area Housing Manager 

 

Winnie Bauld  
Area Housing Manager

Sukhdeep Hopper  
Area Maintenance Manager 

Paul Cowan 
Area Maintenance Manager

Liz Walker  
Housing Officer 

Yvonne Rooney 
Housing Officer 

Carolanne Rafferty 
Housing Officer

Margaret Fitzpatrick 
Housing Officer 

Mark Bradley 
Housing Officer (temp position 
covering Maternity leave)

Colette Amato 
Housing Officer

Lee Craigon 
Housing Officer

Michelle O’Donoghue 
Housing Officer

John Edmiston 
Housing Officer

Catherine Athmani 
Housing Officer (Temp)

Bill Lannigan 
Housing Officer (Temp)

Mandy Milne 
Housing Officer (Temp)

Tracey McCauley 
Maintenance Officer 

Margaret Cullen 
Maintenance Officer (Temp) 
Iain Wylie 
Maintenance Officer 

Mary Aitchison 
Housing Assistant

Nazia Rafiq 
Housing Assistant

Lianne Brown 
Housing Assistant 
Lucy Edgar 
Maintenance Assistant 

Lizi O’Rourke 
Maintenance Assistant

Chris Rothnie 
Customer Engagement Officer  
Linda Foy 
Welfare Rights Officer 

development
Simon Metcalfe  
Head of Development

Margaret Logan  
Senior Development Officer

Julie McQuade 
Development Officer 

Donald Ferguson  
Clerk of Works (Temp)

Julie MacFarlan 
Projects Officer

Patricia English 
Projects Officer 

Estate staff
Alan McConnell 
Estates Services Officer

Gerry Reilly  
Estates Services Officer 

Anthony Hale 
Estates Services Officer 

William Blakely 
Estate Services Officer 

David Burns  
Concierge

Thomas Drew  
Concierge

Paul McCulloch  
Concierge

Allan Boyce 
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Energy Prices
Energy prices continue to rise and will provide a 
challenge for us in the coming year. We will continue  
to monitor our costs and procure contracts on the 
keenest prices.

Loans
Around 23% of our loans are variable rate 
loans and we have been benefitting from lower 
interest rates for the past few years. In order 
to reduce our exposure to rising interest rates, 
the Association will be looking at paying down 
loans as and when our cashflow allows us to. 

The Association has modelled its long term financial 
plans on a number of scenarios. Sensitivity tests 
show that the Association will be able to meet all 
of its contractual and financial commitments.

Cash deposits
The Association is holding a very large deposit 
(£16,000,000) which is committed to various capital 
projects over the next five years; these include 
major repairs, demolition and new build. We had 
been earning around 3% on these cash deposits, 
however due to new Government funding streams to 
encourage banks to lend again, banks have dropped 
their interest rates to savers to around 1%. This is well 
below inflation which sits at between 3% and 4%. 

The Association is holding a very  
large deposit (£16,000,000) which is 
committed to various capital projects  
over the next five years. 

Our main focus during the coming year will 
be to ensure that we procure the best interest 
available without taking any risks. 

Capital & Reserves balances Closing balance
March 2013

Opening balance
April 2012

Share Capital  £175  £172 

Designated Reserves  £18,504,128  £20,004,128 

Revenue Reserves  £702,958  £199,291 

Totals  £19,207,261  £20,203,591 
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Contractors and Consultants
2012/13

financial Consultants
HR+

Tenants Participation 
Consultants
Tenant Participation Advisory Service 
Tenant Information Service

Tax Advisors 
Baker Tilly  
Campbell Dallas

Auditors
Baker Tilly (External/Financial) 
Shepherd Agency Services (Internal)

solicitors
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MacRoberts 
Dundas Wilson 
GHA Legal

Architects
Page \ Park 
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Landscape Architects
Mike Hyatt Landscape Architects 
Ian White Associates 
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Quantity surveyors/Project 
managers
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services Engineers
Cadogan Consultants 
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structural Engineers
AJ Balfour Associates 
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Contractors
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Photography
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design
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“PURsUiNG A mORE 
sUsTAiNAbLE fUTURE 
fOR ThE GORbALs…”
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Would you like to help improve your 
home beyond your front door?

IF yOu lIVE IN THE 
GORbAlS, yOu CAN jOIN 
THE ASSOCIATION, FOR 
lIFE, FOR £1. 

THIS AllOWS yOu TO VOTE 
AT THE AGM AND bE PuT 
FORWARD FOR ElECTION 
TO THE MANAGEMENT 
COMMITTEE. juST 
CONTACT OuR OFFICE FOR 
AN APPlICATION FORM.

New Gorbals Housing Association is a charity registered in Scotland – SC041164
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