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PROPOSED RENT INCREASE 

We are proposing a rent increase of 3.1% for 
the 2019/20 financial year.   

This would mean that an average weekly rent 
of £81.35 would increase by £2.52 per week.  

The proposed 3.1% is based on an inflation 
rate of 2.4% at September 2018 plus 0.7%. 
Our measure of inflation is the Consumer 
Price Index. This is currently lower than the 
Retail Price Index which we have used as the 
measure of inflation in previous years.  

 

New Gorbals Housing 
Association is run by 
a voluntary Management 
Committee made up entirely 
of people living in the Gorbals. 

The Management Committee 
is elected annually by 
members of the Association. 
Membership of the 
Association costs £1 and is 
open exclusively to residents 
of the Gorbals.  

The Management Committee 
makes the final decision on 
the rent increase. They will 

consider a number of things 
before making their decision 
including: 

 the rent consultation 
feedback from tenants 

 the cost of providing our 
services 

 affordability of the rents 

 what other housing 
associations are 
recommending to their 
customers 

The final decision will be made 
in February 2019 and we will 

write to you to let you know 
what it is.  

When we write to you we will 
also let you know how the 
Management Committee 
came to their decision,  what 
your new rent is,  and how you 
can make your payments.  

The Management Committee 
will not agree a rent increase 
above 3.1%.  

The rent increase will apply 
from the 1st April 2019.  

Your feedback and comments, along with those from our other tenants, will be reported to our 
Management Committee before they make a final decisions on the rent charges for 2019/20.  

WHY ARE WE PROPOSING A 

RENT INCREASE?  

 

When the Association sets a rent increase we 
need to think  about how affordable our 
rents are and about the need to continue 
investing in our housing stock and services.  

This year some of the challenges we have 
had to consider when proposing a rent 
increase were the rising cost of  electricity 
and the need to upgrade our IT systems to 
respond to Universal Credit.  Both of these 
areas are fundamental to the services that 
we provide.  

 

This chart shows you how we plan to spend 
each £1 of your rent in 2018/19.  

Our community engagement activities and 
new build developments are not funded from 
your rents. Most of the funding for these 
areas comes from external sources.  

If you would like any more information about 
how we spend your rent and fund our 
activities please don’t hesitate to contact us. 
Our contact details are on the back page.  
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On-going housing                     
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WHAT HAPPENS NEXT?  
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WE WANT TO KNOW WHAT 

YOU THINK 

There are lots of ways that you can tell us 
what you think about the proposed rent 
increase.  

When we are agreeing a rent increase it is 
important to us that we understand your views 
on it.  

Housing Officers will be knocking doors to get 
people’s views and to talk about rent accounts. 
We’ll also be making phone calls to make it 
easier to reach people with different 
schedules.  

You can also fill in and return the questionnaire 
enclosed with this newsletter, call us, pop into 
the office or write us an email or letter.  

0141 429 3000, admin@newgorbalsha.org.uk  
187 Crown Street, Glasgow, G5 9XT.  

 

HOW DO OUR RENTS COMPARE?  

 Our current average weekly rent is similar to the Scottish Average for Registered Social 
Landlords, and to neighbouring associations in Southside and Govanhill. You can compare our 
costs with other Social Landlords by visiting www.scottishhousingregulator.gov.uk. These figures 
do not include service costs.  

 New Gorbals 

HA 

Govanhill 

HA 

Glasgow  

HA 

Southside 

HA 

Scottish RSL 

Average 

Studio flat £55.21 £68.74 £61.37 £62.97 £71.43 

1 bedroom  £69.10 £79.95 £73.40 £79.97 £79.95 

2 bedroom  £79.06 £84.70 £79.19 £89.64 £81.15 

3 bedroom  £90.14 £97.99 £92.71 £97.82 £88.87 

4 bedroom  £102.61 £116.07 £101.72 £103.16 £98.47 

If you are 
struggling to 
pay your rent 
our Welfare 
Rights Officers 
may be able 
to help.  

They can find 
out what 
benefits you 
are entitled to and help you with the 
application process.  

Last year, Linda and Ryan helped our 
customers claim over £2.3million in benefits.   

If you would like to speak to a Welfare Rights 
Officer, please contact the office for an 
appointment.  

Call 0141 429 3900 or pop into the office for 
more details. 

OUR WELFARE RIGHTS 
OFFICERS ARE HERE TO 

HELP YOU 

Ryan and Linda  
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MAKING RENT YOUR PRIORITY 

You have a responsibility to 
keep your rent account up to 
date.  

We want to remind all of our 
customers that it is your 
responsibility to pay your 
rent a month in advance, as 
stated in your tenancy 
agreement. This payment is 
due on the 28th of each 
month.  

We understand that some of 
our tenants may not have 
paid one month’s rent in 
advance and that paying the 
balance back may be difficult. 
If this is the case you can 
start paying small amounts 
each month until you make 
up the difference.  

Your account should be one 
month in advance whether 
you pay rent on a monthly 
basis or are on another 
payment plan (such as four 
weekly). To make your 
balance easier to understand 
you will receive an Annual 
Statement every April. This 
statement will give you 
details about your balance.  

If you are not sure if your 
rent balance is one month in 
advance,  your Housing 
Officer will be able to let you 
know. Call 0141 429 3900 or 
pop into the office.  

It is important that your rent 
is paid regularly and on time 
as this pays for the services 
you receive.  

If you don’t pay your rent 
you may be at risk of losing 
your home. If you are 
struggling to pay your rent, it 
is important that you let us 
know. Our Welfare Rights 
Officers have assisted many  
tenants to claim benefits 
they didn’t know they were 
entitled to.  

Contact: 
 

New Gorbals Housing Association  

187 Crown Street, 

Gorbals, G5 9XT 

0141 429 3900 

 

admin@newgorbalsha.org.uk 

New Gorbals Housing Association is a charity registered in Scotland – SC041164. Register of Friendly Societies No. 2309 RS  Scottish Housing Regulator Registered No. HAL 211 

This document can be produced in different formats, including in 

larger print and audio-format; or in specific languages, as 

appropriate.  

Please contact the office to request this document in other formats 

and languages.  Call 0141 429 3900 or pop into our office at 187 

Crown Street, Gorbals, G5 9XT.   


