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Your regular newsletter is inside

COMPETITION:
WE WANT TO SEE YOUR PHOTOS
We’re celebrating 30 years of community ownership in the Gorbals this year,
and we want you to get involved.
The area has changed a lot since 1989, and we want to see your best
photographs from over the past three decades. All photographs will be entered
into a competition, with prizes for winners and runners up. We’ll also be featuring
your photographs alongside our own throughout our birthday celebrations.
If you have a great image that you would like to share with us, please get in touch
with Natalie Terry by emailing natalie@newgorbalsha.org.uk or call 0141 429
3900. You can also visit or write to 187 Crown Street, Gorbals, G5 9XT.
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‘OUR PLACE’ SUMMER FUNDING
Funding opportunity for local ideas.
‘Our Place’, the next round of funding from Gorbals Ideas
Fund, is now open for applications.
There is a total of £15k available to local people and projects
to help grow ideas or to test out new ones. Local groups and
projects can apply for up to £3000, while individuals and
informal groups can apply for up to £500.
This event is part funded by Urban Union, who contributed
£5000 to Gorbals Ideas Fund for the
‘Our Place’ participatory budgeting event.
Why ‘Our Place’?
Where we live can have a real impact on our health. The way our community looks and what is has
to offer make a big difference to how we use the space around us, and how we feel about ourselves.
If you have an idea that you think would improve the physical appearance of our community or
could help people better connect with the space around them, we’d love to hear from you. To find
our more head to bit.ly/GIFSummer19.

FIRE SAFETY IN YOUR HOME
Do your smoke and heat alarms meet the new legal standard?
New requirements for smoke and heat alarms have now been put in place, and the deadline for
meeting the standard is February 2021. These apply to all homes in Scotland.
The standard requires:


One smoke alarm installed in the room most
frequently used during the day, usually your
living room.



One smoke alarm in every circulation space
on each storey, such as hallways and
landings.



One heat alarm installed in every kitchen.



Carbon monoxide detectors to be fitted
where there is a carbon-fuelled appliance
(such as boilers, heaters and stoves) or a flue.

If you are a tenant of ours, we are responsible for updating your alarms. We will be in contact with
you to let you know when we plan to visit your home. Your property may already have some of the
equipment in place, however we will require access to your property to carry out a full survey to
check that all your alarms are up to the new standard.
If you are a homeowner, this legislation also applies to you. You will also need to take steps to
ensure that your heat and smoke alarms meet the new standard.
For more information on these changes check www.gov.scot. You can also contact us on
0141 429 3900 or email repairs@newgorbalsha.org.uk.
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INVESTING IN YOUNG PEOPLE
We welcomed a new modern apprentice to our team this spring.
Following a successful WorkingRite placement in our
maintenance team, Alisha McGeachy is now
employed by us and is going through an
apprenticeship programme.
Alisha, who lives in Gorbals, will now begin working
towards an SQA Modern Apprenticeship in Housing
(Level 2). This will cover all aspects of working within
the housing sector, giving her experience in and
knowledge of different roles.

We’re proud of the commitment Alisha has shown Alisha McGeachy has joined our team
to her training programme so far. She has made a
real impact in our maintenance team already, helping to cover an extremely busy winter period
while the section was understaffed. We know Alisha will be a real asset to our team.
Over the past 18 months we have been working with youth employability organisation WorkingRite
to bring opportunities into the area. So far 20 local young people have completed this programme,
which includes a four-week training course followed by work placements.
If you want to know more about the WorkingRite programme, contact Michael Fullerton on
0141 429 3900 or email michaelfullerton@newgorbalsha.org.uk.

CHANGES AT THE CITZ
Citizens Theatre building redevelopment moves
forward.
The Citizens Theatre are celebrating a significant
milestone in their redevelopment project as building
work starts on site. Over the next two years, the
theatre will be transformed into a welcoming
modern building that is truly accessible to all with its
beautiful Victorian auditorium still at the core. The
Citz is proud to have been part of the Gorbals
community for over 70 years, and this exciting project will transform the experiences of audiences
and participants and secure the future of this Gorbals landmark.
Remember, during the project you can still enjoy Citizens Theatre productions at nearby venue
Tramway – and you can still use your Gorbals Card to buy discounted tickets! As a G5 resident you
can enjoy Citizens Theatre shows for just £2, as well as £5 tickets for their popular Christmas shows.
To register for your Gorbals Card visit the Citizens Theatre Box Office at Tramway (25 Albert Drive,
G41 2PE) with two current proofs of address (such as two recent utility bills) and they’ll do the rest.
Once signed up, you can start buying tickets straight away. They look forward to welcoming you to a
show soon!
And, if trying your hand at performing is more up your street you can also take part in a wide range
of acting classes for children and adults or try a drop-in drama session as part of the Community
Collective. These activities are based at Scotland Street School Museum during the redevelopment
project. More info at citz.co.uk

newsletter

4//

TENANT PANEL

GO PAPERLESS

Would you like to be more involved in the
decisions we make?

You can now sign up to receive your newsletter
by email.

If you would like to share your thoughts and
ideas about our services, we want to hear
from you. Now is a great time to get involved
in our Tenant Panel, as we are making some
changes to shape the panel around more of
our tenants’ needs and interests.

Going paperless not only saves trees, it also
helps us keep costs down.

Panel members help to inform us on areas
such as our rent consultations and our annual
report to tenants. If you would like to be
involved or find out more information,
contact us on 0141 429 3900 or email
natalie@newgorbalsha.org.uk.

Don’t forget, we’re also on twitter providing
daily updates about our
services and your
community. Follow us
@NewGorbalsHA to find
out more.

We want to make sure that we are providing
you with the best value for money. To join your
neighbours in making the switch, please email
natalie@newgorbalsha.org.uk.

You can also visit our office on Crown Street.

ACHIEVING QUALITY
Local organisation TASK Childcare has
been awarded a gold star for excellence
in the Scottish Out of School Network’s
Achieving Quality Scotland scheme.
This award is in recognition of the high
standards of care provided to children and
families at TASK. The framework of this
award tests the service against 10
different quality areas, and 35 different
standards.
The assessors noted that staff members
were specialists in their field and highly
trained, and that there was a
commitment in all areas to continuous
quality improvement.

TASK Childcare raise cash for charity

Among the highlights from the official report were that children were fully included in
decision-making, with equality and inclusion a clear priority. A qualified play therapist ensures all
staff understand emotional intelligence and good communication skills, while there has also been
good work in accessing funding to help address food poverty and provide trips and activities.

“It would take another report to fully cover all the excellent work in terms of play therapy
and family support, however it is clear the service is rooted in the community.”
- Lead Assessor Irene Audain MBE
Children and parents at TASK have also been kept busy with a bake sale and sponsored walk, raising
a grand total of £1122.64 for the British Heart Foundation.
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NEW HOMES AND OFFICE
Finishing touches to our new developments on Crown Street.
New Homes
Our new homes on the corner of
Crown Street and Cumberland Street
are now complete, and the first
tenants have already started to move
in.
There are 28 properties in total, all of
which are for social housing. These
new homes are a mix of 1 and 2
bedroom flats, two of which will be
adaptable for people using
wheelchairs. Featuring 4 and 6 storey
blocks, 16 of the flats have lift access
and most of them have balconies.
New homes on Cumberland and Crown Street
Office
Our new office building will be ready this summer, and we will be in touch with our tenants and
other customers to let them know important details about the move. Our current office at 187
Crown Street will be closing, and we plan to convert the building into housing. These will be a mix of
sizes and layouts, and will include some family-sized maisonettes.
The new office space has been designed with a focus on customer experience. The reception area
will be considerably larger, ensuring that people visiting the office have an appropriate degree of
privacy when speaking with our reception staff. We will also have four reception stations that have
been optimised for wheelchair users, and all four of our customer meeting rooms on the ground
floor will be accessible for everyone.
There will also be upgraded information displays, as well as exhibition spaces and a large meeting
room which we hope to be able to offer as meeting space for local groups.
Public Space
Alongside the new buildings, there will be
a new public space that stretches from
Crown Street to the far end of the new
health centre. This space will be largely
pedestrianised, and we’re excited to be
able to use this as a new outdoor events
space.
Look out for more updates as the site is
opened over the summer.
Need to get in touch? Contact us at
admin@newgorbalsha.org.uk, call 0141
429 3900 or pop in to our current office
building at 187 Crown Street.
Architect’s impression of the public space
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WE VALUE YOUR COMPLAINTS
Your complaints help us to identify when something has gone wrong with our service, or what
could be improved.
The Numbers
We received 143 complaints in total over the past year. Of these, 105 were straight forward
complaints that could be dealt with quickly and were logged at stage 1. We had 38 complaints that
were more complicated or serious, and required a full investigation. These complaint were dealt
with at stage 2 of our Complaints Handling Procedure.

Changes We Made
We are committed to learning from what you tell us through complaints. Over the course of the year
we have reviewed what changes we could make to stop similar complaints in the future. A full report
on our complaints and changes we made is available on our website www.newgorbalsha.org.uk.

MAKE WAY
Look out for a new public artwork coming to Laurieston.
Our community have been getting involved in the design of
a new art installation outside 100 Pollokshaws Road. This
work will act as a local landmark along the new South City
Way cycle route.
Local children from both St Francis and Blackfriars primary
schools have taken part in sculpture workshops with New
Practice, who are delivering the project. The children used
colourful toolkits to explore the use of shape, colour and
composition.

Celebration event 11th April

There have also been additional conversations with local
people at community breakfast sessions, and at a cycling
celebration event held on 11th April.
This new artwork, which is supported by Sustrans, New
Gorbals Housing Association, and Glasgow City Council,
will incorporate themes from the community workshops
to create something that is unique to the Gorbals. It is
expected to be completed towards the end of 2019.
Follow updates at www.newgorbalsha.org.uk.
Sculpture workshops
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HAPPY RETIREMENT
Gerry retires after 30 years working in the Gorbals.
Our long-serving Estate Services Officer Gerry Reilly retired
in March this year. Gerry, who is from Gorbals himself,
worked in this position in Hutchesontown for over 30 years.
Our friend Gerry first started with Scottish Special Housing
Association in 1988. This initial resident caretaker role came
with a tied house, which meant that Gerry lived on site in
order to be on hand for tenants. The organisation soon
became Scottish Homes in 1989, and in 2002 Gerry joined
New Gorbals Housing Association as part of the stock
transfer.
Gerry, or George Clooney as he is better known by some
colleagues, is a favourite with our tenants in Silverfir Court.
Living so close by, Gerry always found it difficult to stop
Gerry retired in March 2019
working, and could be found at all hours during the week
and weekends helping people out of any situation. He has often saved the day by using his angling
skills to fish out keys or precious items that found their way down a chute and into the perils of the
bin room. This is far from his only skill of course, and he has often been relied upon for his important
expertise with the evac chair. Gerry could often be found in his office/hideout at 8 Silverfir Court and
was always ready to help with weird and wonderful requests.
We wish Gerry all the best for enjoying his retirement with his wife Morag. He will also have more
time to spend with his daughters Lynne and Tracey, and grandchildren Amy and Ines. As a massive
football fan, we’re sure Gerry will find plenty of ways to use his well-earned free time.

Gerry wanted to pass on his own message to the neighbours and friends in the area.

“Thank you all so much for the kind words, cards and gifts. I can’t describe how much
this is appreciated, and will miss working with the community every day.”
Gerry is a warm, kind and extremely obliging friend who will be missed by our tenants and by staff.
Have a fantastic time adapting to retired life Gerry!

GARDEN COMPETITION
Been hard at work turning your outdoor
space into a little oasis? We want to hear
from you.
There are some truly wonderful gardens and
gardeners in the area, so don’t be shy. Show
off what you’ve achieved with your garden,
balcony or other outside space for your chance
to win £100 to spend at B&Q.

Enter your garden today

To enter please contact our office by calling
0141 429 3900 or email
repairs@newgorbalsha.org.uk. Entry is open
until Thursday 1st August, and the winner will
be announced in our autumn newsletter.
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EASTER FUN FOR SCHOOL CHILDREN
£15k funding boost received for local young people over the spring school holidays.
A packed programme of free activities was on
offer to all local children aged up to 16 over the
two week school break in April. This included
specialised sessions such as art, sports, music,
brunch clubs and cooking workshops. There
were also additional Bookbug sessions as well
as outings, including a trip to Deep Sea World
in North Queensferry.
Each activity also included at least one full meal
for the kids, as the aim of this funding is to help
tackle the pressure and extra cost for families
during school holidays. This can be substantial
for households where the children receive free
school meals during term time.

Children enjoying the art activities

These activities were made possible with funding won
from Glasgow City Council. Local partners have
successfully submitted a joint bid for each school
holiday period since the grant was introduced last
summer, and have received great news that the
activities will continue to be funded until at least
February 2020.

Givin’ It Laldie provided music sessions

Over 350 children took part in sessions over the two
week programme, delivered by partner organisations
TASK Childcare, Bridging the Gap, Bookbug and
Gorbals Youth Café, as well as a collaboration project
we worked on with Children 1st, Gorbals Youth Café,
and Givin’ It Laldie.

Across all sessions over 1800 meals were served to local kids during the school break.
If you want to know more about the school holiday programmes you can contact Ailsa Clark on
0141 429 3900 or email ailsa@newgorbalsha.org.uk

TRANSFORMING SCRAP INTO FUNDING
Community benefits from our in-house gas
team.
There have been lots of benefits to bringing our
gas team in-house, but one of the unexpected
perks has been turning scrap metal into funding
for exciting community projects.
Bits and pieces from old boilers and radiators
aren’t much on their own, but added together
from across the area they have made a sizeable
sum to trade at the scrapyard.
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We wanted to make sure that this income went
back into the community, so we have so far
donated the funds to Gorbals Ideas Fund. Over
the past year, we have collected over £2000 from
scrap metal. Donating this to the community
budgeting fund has meant that this money has
contributed to help small projects from local
people get up and running. Find out more about
local projects helped by Gorbals Ideas Fund turn
to page 12.
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THE GORBALS BOYS ARE BACK!
The Gorbals Boys are finally back in pride of place on Cumberland Street.
The artwork has been gone for
several months while the figures
were being repaired. This was a
more complicated process than
some might have expected, we
worked on the repairs with original
artist Liz Peden and the foundry
where the artwork was made.
The foundry had moved to Peebles
since the Gorbals Boys were cast, so
a little bit of detective work was
involved to track them down and
make sure the boys received the
Gorbals Boys artwork on Cumberland Street
best treatment.
Our reactive repairs team prepped the artwork for installation, and added new lighting features.
We’re glad to see the Gorbals Boys back in their proper place, and we know lots of you are too.

FUTURE DEVELOPMENTS
We are currently making plans for three new housing developments across the area.

Coliseum Theatre Site - Laurieston
We are working with Urban Union to develop
housing on the site of the former Coliseum Theatre
on Eglinton Street. This should bring around 70 flats
of various sizes to the area, the majority of which will
be for rent. A portion of the flats will be for sale by
Urban Union.
Architects for the project will be appointed over the
new few weeks. We expect the construction to begin
around spring 2020, with people moving in before
the end of 2021.
Former Health Centre Site – Hutchesontown

Early drawing of North Gate development

The site of the former health centre on Pine Place will
be handed over to us following the demolition by the Health Board. We are keen to use this site to
provide much needed 3 and 4 bedroom family sized houses for rent. The site is expected to fit 15 20 homes, and we plan to consult with local community members to discuss the proposals.
North Gate – Crown Street
We recently purchased the empty triangular site at the junction of Crown Street and Old Rutherglen
Road. Our aim is to develop an eye catching entrance into the Crown Street area for people
approaching from the city centre. Early plans suggest this site can accommodate around 30 flats,
with construction starting in around 12 months’ time. We will be seeking to connect with
community members to find out what they think about proposals for the space.
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ALL ABOUT HEALTH
Local people decide how to spend £15k at community budgeting
event.
Over 230 community members took part in the Gorbals Ideas Fund
event on Valentine’s Day. People had the chance to speak to 18
different projects looking for funding. Everyone aged 8 and above
could then vote for their favourite three ideas. Voters were
encouraged to vote for ideas that they felt would have the biggest
impact on them, their family and their community. The focus for
this event was on health, with each project linked to health in some
way.
Projects were split into two categories, and 11 projects received
full funding.

Ballot boxes

Category 1 – up to £3000

Category 2 – up to £500



Gorbals Men’s Shed



Jeanette Hill, Vicious Theatre Production



St Francis Primary School Football Team



Melissa Gillen, The Happy Mind Coach



Adelphi Nursery Outdoor Learning for All



Leroy Skeels, Better Buddy Fitness



Glasgow AFC



Mary Cairns, Tower Café



St. Francis Parent Teacher Group family fun
programme



Friends of the Southern Necropolis



Gorbals Girls Group – Children 1st

SEAL and Oatlands Development Trust placed joint 7th in category 1, and were awarded £500 each
towards the costs of their projects.
As well as voting opportunities, everyone who came along enjoyed sandwiches and sweets, and
were sent home with a soup pack if they were an adult, and heart shaped balloons for the younger
attendees. The Gorbals Ideas Fund Community Panel want to pass on a big thank you to those who
came along to vote and to share their ideas, and hope to see you for the next event on the 29 th June.

Community members find out about local projects at the marketplace.
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NEW HEALTH CENTRE
Official Opening Ceremony For New Gorbals Health and Care Centre
NHS Greater Glasgow and Clyde Chairman John
Brown welcomed Jeane Freeman, Cabinet
Secretary for Health and Sport, and guests to the
official opening of the New Gorbals Health and
Care Centre on Wednesday 3rd April 2019.
The centre, which opened on 21st January 2019,
houses a wide range of health and social care
services, previously located in the old Gorbals
Health Centre and Twomax Building.
Jeane Freeman with community reps

The Cabinet Secretary visited a number of departments within the centre including Specialist
Children’s Services, the Gordon GP Practice and Social Work services. She spoke at length to staff
and members of the public, before meeting with a number of community representatives including
Linda Malone, Chairperson of New Gorbals Housing Association.
The official opening was an opportunity to thank the teams involved in the planning, design and
building of the centre and to recognise the support and contribution of community stakeholders
including NGHA, local community councils and groups.
Look out for details of a community open day in partnership with NGHA. Join us to celebrate the
successful transformation of the site into a vibrant and attractive space for people to live, celebrate
and access local services.

To contact New Gorbals Health and Care Centre please call 0141 201 5000.

JOIN US
Why become a member of our association?
New Gorbals Housing Association was formed in 1989 by a group of
local residents who were committed to the successful regeneration of
the Gorbals.
The Association is managed by a committee of local volunteers who are
voted in by members. Members also vote on changes to our
constitution, have access to information about our annual accounts, are
invited to our Annual General Meeting (AGM), and can stand for
election to our Management Committee if they are 18 or over.
Our Management Committee members are vital to the running of our association. Members decide
our overall purpose and values, and keep the staff team to account for delivering them. It’s a
requirement for us to have a minimum of 7 committee members in order to operate, but up to 15
can be elected by the membership at an AGM.
This input by local residents helps us to ensure that we are acting in the best interest of the Gorbals
community. We value a whole range of input from our Committee members, regardless of prior
skills and experience, and can provide training and support if needed.
Membership is a one off payment of just £1, and membership is open to all local residents age 16
and over.
Interested in volunteering? Contact us on 0141 429 3900, or email admin@newgorbalsha.org.uk.
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UNIVERSAL CREDIT
What does Universal Credit mean for you?
Universal Credit, introduced by the UK
Government, is a single monthly payment that
replaces the following benefits:


Housing Benefit



Income based Jobseeker’s Allowance



Income related Employment and Support
Allowance



Working Tax Credit



Child Tax Credit

including your housing costs. This means that you
will have to make rent payments to the
Association out of the Universal Credit money
you receive.
If you need to apply for Universal Credit, you
must do this online at
www.gov.uk/universal-credit.

If you are struggling at all with the changeover, or
need help to apply, we can support you through
the process. Please get in touch with us today to

Income Support
see how we can help. Call 0141 429 3900, email
admin@newgorbalsha.org.uk, or visit us at our
If you are of working age and wish to make a new office on Crown Street.
benefit claim, or make changes to a current
You can also speak to an advisor in Gorbals
claim, your claim will be processed through
Library if you need assistance to complete your
Universal Credit.
claim. Call 0141 429 0949 or visit the library at
180 Crown Street to make an appointment.
There are some important differences between
the old benefits system and Universal Credit. You If you want to find out more you can also contact
may wait up to six weeks between making your
the Department of Work and Pensions Universal
claim and receiving your first payment. The
Credit Helpline on 0800 328 5644.
money is paid directly to your bank account,

YOU TOLD US WHAT YOU THINK
Over the past few months, we have been asking for your opinions on our service.
Tenant and Owner Satisfaction Survey

Allocations Policy

During winter 2018 we commissioned Research
Resource to carry out telephone surveys with our
tenants and factored owners. 400 of our tenants
were interviewed about their experience and
satisfaction with our services, while 310 factored
owners gave us feedback on our factoring
service.

During April this year we were keen to hear what
our tenants and applicants thought about our
Allocations Policy. Due to a change in the law, we
now have more say over how we prioritise those
on our housing list. We wanted to know what
was important to you so that we could work this
into our updated policy.

Your feedback on these surveys is key to helping
us improve our service, and many of the results
are submitted to the Scottish Housing Regulator
as part of our Annual Report on the Scottish
Housing Charter.

Over 125 of you responded to our online survey,
and we also gathered your views at community
activities, a special focus group, and from the
Tenant Panel.

Check www.newgorbalsha.org.uk for more information and both sets of survey results.
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FREE ENGLISH CLASSES
Extra classes have been added for people living in the area.
We have partnered with TASK Childcare, Glasgow
Clyde College, Workers Educational Association and
Blackfriars Primary School to offer free ESOL (English
as a second language) classes to people living in
Gorbals. These classes aim to make learning English
more accessible by providing a free crèche at every
session.
Classes are available four days a week:
Mondays: 9.30am – 11.30am (TASK Childcare)
Tuesdays: 9.30am – 11.30am (TASK Childcare)

Learners hard at work at TASK

Wednesdays: 9.30am – 11.30am (TASK Childcare)
Fridays: 1pm – 3pm (Blackfriars Primary School)
The programme for April to June 2019 has started and there are still some spaces available. If you or
someone you know could benefit from these classes, please get in touch with Ailsa Clark at
ailsa@newgorbalsha.org.uk or call 0141 429 3900.

DISTRICT HEATING SYSTEM
Progress with the new district heating system at Riverside.
The installation of a new heating system within the multistorey blocks at Riverside is now well underway. We are
installing a new, more cost-effective system within all 308
of the properties in these blocks.
Tenants will get many benefits from the new heating
system, including:


More cost effective heating and hot water.



Instant hot water.



Improved cold water supply as roof top water tanks
will be replaced by a new pressurised water system.



A smart metering system that allows you to pay and
control your heating.



Central heating with radiators throughout your
home.

We would like to thank our tenants at Riverside once
again for their patience during these disruptive upgrade
works.
Riverside multi-storey flats
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THINKING ABOUT VOLUNTEERING?
Come along to this open event at Gorbals Parish Church to find out more about local volunteering
opportunities. There’s also a chance to sign up to a skills register, so that you can share skills and
expertise in a way that suits your lifestyle. We also want to see current volunteers at this event too,
so if this is you it would be great to see you on the 6th June.
Check www.newgorbalsha.org.uk for more information.

GO GET GORBALS

HANDYPERSON SERVICE

Find out what’s
happening in the
Gorbals.

If you need extra help to carry out small jobs
and repairs in your home, the handyperson
service may be able to help.

There are a whole host
of events and activities
taking place in your
area. Go Get Gorbals
gathers these in one
convenient place so
that you can quickly see what’s going on in your
community.

This service is available to our tenants where all
members of the household are aged 65+ or
have a disability. The service is staffed by
volunteers who donate their time and skills to
help those who aren’t able to do the jobs
themselves.

Go Get Gorbals brings the Gorbals Community
Directory, Gorbals Timetable and one-off events
together, and also provides a space for new
projects to take shape. As the website can be
updated in real time, it will always have the most
up to date community information. Those who
join also receive a weekly members round-up.
Visit www.gogetgorbals.org to have a look and
get involved. Want to upload your local event to
the site, but not sure where to start?
Contact Chris Rothnie at by calling 0141 429 3900
or email christine@newgorbalsha.org.uk.

newsletter

This can include tasks such as changing
lightbulbs, repairing doors and cupboards, and
fitting hand rails. The service is completely free,
you just cover the costs of materials.
Lots of people already use the handyperson
service, and it is a trusted and reliable way to
get those DIY jobs done around the house.

“Since moving house 11 years ago I have
used Handyperson Service regularly – at
least once a year perhaps. They never fail
to help & I’m very grateful.”
If you would like to know more please contact
0141 433 2749 or email
handypersonenquiries@southside-ha.org.
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BARBECUE SEASON SAFETY
We’re looking forward to summer, and with sunshine often comes thoughts of barbecues!
A barbecue should be a safe and enjoyable experience, sadly Scottish Fire and Rescue Service attend
many incidents each year where barbecues have got out of hand resulting in serious injury or
damage to property.
If you’re keen to get back to some outdoor grilling, we have some handy hints and tips from Scottish
Fire and Rescue Service to help keep things safe as well as fun.
General safety


Make sure your barbecue is in good working
order.



Never use a barbecue indoors or on a
balcony or veranda. This could easily cause
a fire in the property.





Make sure you position your barbecue on a
flat surface, far away from flammable
materials including sheds, fences, trees,
shrubs, or garden waste.



Don’t drink and grill - avoid alcohol if you
are the one cooking, as it can affect your
co-ordination and judgement.



Keep children and pets well away from the
cooking area.



Never leave a barbecue unattended.



Always keep a bucket of water, sand, or a
garden hose nearby for emergencies.

Make sure the barbecue is cool before
attempting to move it or dispose of ashes.

Charcoal/disposable barbecues


Only use enough charcoal to cover the base
(about 2 inches or 5 centimetres deep).



Only use recognised firelighters or starter fuel
and only on cold charcoal. Use as little as
possible and never use petrol or paraffin.



Never put hot ashes straight into a dustbin or
wheelie bin – they could melt the plastic and
cause a fire.
Take care around the barbecue

Gas barbecues
If you have a gas barbecue, you should take extra care when it comes to storing gas cylinders.
For safety reasons, we don’t permit the storage of gas cylinders in our rented properties due to the
potential danger of fire or explosion. Homeowners are also advised that these cylinders should be
kept outside, away from direct sunlight and frost.
For further information on safely using gas and charcoal barbecues, check www.firescotland.gov.uk
or www.rospa.com
LOOKING FOR MORE INFORMATION?
All our latest news, updates and events can be found at www.newgorbalsha.org.uk
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This document can be produced in different formats, including
in larger print and audio-format; or in specific languages, as
appropriate.
Please contact the office to request this document in other
formats and languages. Call 0141 429 3900 or pop into our
office at 187 Crown Street, Gorbals, G5 9XT.

CONTACTS
New Gorbals Housing Association

0141 429 3900
Emergency Repairs

0800 783 7937 (Out of Hours)
Police Scotland

101
Housing Benefit

0141 287 5050
0845 27 27 999

Please contact us with your views on our
newsletter and send us any ideas, pictures or
events you may want published in the next edition.

National Grid (Gas Emergencies)

Contact:

0800 111 999

Natalie Terry
New Gorbals Housing Association
187 Crown Street,
Gorbals, G5 9XT

Scottish Power (Emergency)

Scottish Water

0800 0778 778

0141 429 3900
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