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GET READY FOR WINTER 

Simple ways to lower your energy bills - and put money back in your pocket.  

Did you know that heating accounts for about 55% of what you spend in a year on energy bills?    
The average saving you could make by switching supplier is £200 but it could be as much as £300 if 
you have never switched at all. 

You can start to take control of your energy bills in a range of ways 
with the help of Home Energy Scotland. 

Funded by the Scottish Government, Home Energy Scotland 
provides free, impartial energy advice designed to help 
householders make informed decisions. Home Energy Scotland has 

no connection with any energy supplier, and does not cold call.  

At this time of the year, heating systems start to be put to the test, so now is a great time to make 
sure you are set up so as to get the most out of your system. Advisors can help in a range of ways, 
including how to manage your heating controls, and simple ways to help you save energy and keep 
your home warmer for less. The team can also see if you’re eligible for financial support, benefits 
and incentives, and advise on shopping around for a cheaper energy supply. 

To find out how Home Energy Scotland help you, family or friends, call free of charge on 0808 808 
2282, quoting Winter2018.  Alternatively email adviceteam@sc.homeenergyscotland.org and      
an advisor will call you back. 

 Set your heating controls to manage the 
temperature of your home.  

 Regularly bleed your radiators to avoid cold 
spots and get the most out of your heating 
system. 

 Keep your radiators clear and avoid putting 
furniture against them. Drying your washing 
on the radiator can make your house colder, 
and can also encourage condensation and 
mould growth. 

 Your room thermostat should be set to the 
lowest comfortable temperature, which is 
usually between 18°C and 21°C degrees. 
Turning down the room thermostat by one 
degree can save up to £75 a year.  

 A quick shower uses less water and energy 
than taking a bath. For every minute you 
shave off your daily shower, you’ll save £7 a 
year on your energy bills. 

 

 Use heavier curtains during the winter 
months and make sure you close them 
when it gets dark to keep the heat in and 
the cold out. 

 Regularly compare energy tariffs and deals 
to help you make sure you’re getting the 
best gas or electricity tariff for your usage 
and the best service offer. 

TOP TIPS TO KEEP YOU COSY FOR LESS  

Use these handy tips from Home Energy Scotland to keep you snug this winter without breaking the 
bank. 

Use radiators to your advantage 

mailto:adviceteam@sc.homeenergyscotland.org
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APPRENTICES COME ON BOARD 

We welcomed two local young people to our team 
this autumn. 

Following successful WorkingRite placements in our 
repairs and landscaping teams, Jack Reilly and Shaun 
Higgins are now employed by the association and 
going through an apprenticeship programme.  

Jack will be working towards a four year joinery 
apprenticeship, while Shaun will be aiming to 
complete a two year landscaping apprenticeship.  

We were successful in accessing funding from the 
Glasgow Guarantee to part-fund the apprenticeships. 
Glasgow Guarantee is a legacy of the Commonwealth Games offers funding support for training, 
modern apprenticeships and job opportunities for Glasgow residents.  

Both young men first completed a 13 week training 
programme with us, arranged through WorkingRite. 

 We have been working with WorkingRite on a youth 
employability programme for Gorbals, and recently 
received funding for a second round of placements. 
Currently 12 local young people have gone through this 
programme, which includes a four week ready for work 
training course, followed by placements at various work 
places.  

If you want to know more about the WorkingRite 
programme, contact Michael Fullerton on 0141 429 3900 
or email michaelfullerton@newgorbalsha.org.uk.  

Our new development at Eglinton Court is 
welcoming its first tenants.  

We are pleased to have started the handover 
process at our new 55 home development in 
Laurieston. This includes 46 properties for 
social rent, which are largely a mix of 1 and 2 
bedroom flats. One ground floor property will 
be a three bedroom adaptable flat. In addition 
to the 46 properties for social rent, there will be 
a further 9 homes for sale as shared equity.  

Crown Street 

Work continues at the former Sandiefield multi-storey site, where we are currently developing 28 
new homes for social rent, a public square, and our new office building. The flats and office building 
are scheduled for handover in summer 2019.  

NEW HOMES 

Jack Reilly 

Shaun Higgins 

Crown Street development site 
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GO PAPERLESS 

You can now sign up to receive your newsletter 
and other publications by email.  

Going paperless not only saves trees, it helps us 
to keep costs down.  

We want to make sure that we are providing 
you with the best value for money. Any savings 
made from going online can go towards other 
projects.  

If you would like to make the switch, please 
email natalie@newgorbalsha.org.uk.   

Don’t forget, we’re also on twitter providing 
daily updates about our services and your 
community. Follow us @NewGorbalsHA to find 
out more.   

RENT CONSULTATION 

We want to know what you think about the 
proposed rent increase.  

Our Management Committee is suggesting a rent 
increase of 3.1% for the 2019/20 financial year.  

You should have received a copy of the Your 
Rent newsletter during November, which gives in 
depth detail about the proposed increase and 
how we compare to other associations. This 
newsletter also includes a questionnaire for you 
to fill in and return to us at our office at 187 
Crown Street.  

Look out for our Housing Officers knocking doors 
locally or calling to ask people what they think 
about the proposed increase. You can also give 
us feedback by calling us on 0141 429 3900 or 
emailing admin@newgorbalsha. 

If you are struggling with any aspect of the changeover to Universal Credit, or need help to apply, 
we can support you through the process. Please get in touch with us today to see how we can help. 

Glasgow Life libraries also have Universal Credit support officers based in some local libraries to help 
you. Your closest library with this service is Gorbals Library and Learning Centre, 180 Crown Street, 
Gorbals.   

You can also contact Advice Direct Scotland by calling 0808 169 9901 or email UC@advice.scot. If 
you need a bank account, Scotcash can help you set one up. Call 0141 276 0525 or visit them at 55 
High Street, Glasgow.  

UNIVERSAL CREDIT 

Universal Credit applies to working age people only. If you receive a 

state pension, you will not be affected by the changes.  

Universal Credit full service has now started in the Gorbals area.   

If you are of working age and receive any of the benefits below, 
they will be replaced by Universal Credit:   

 Housing Benefit 

 Income Support 

 Child Tax Credit 

 Working Tax Credit 

 Income Based Job Seekers Allowance (JSA) 

 Income Related Employment and Support Allowance (ESA) 

mailto:UC@advice.scot
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HEALTH CENTRE SET TO OPEN 

The planned opening date of the New Gorbals Health and Care Centre is Monday 21st January 
2019. 

Plans are now underway for the transfer of services from the current Health Centre, Twomax and 
Southbank Centre to the new building. 

The address will be: 

 

New Gorbals Health and Care Centre 

2 Sandiefield Road 

Glasgow 

G5 9AB 

 

The main telephone number for the 
centre will be 0141 201 5000.  

The Health and Social Care Partnership 
will publish a newsletter in December 
2018 with all the essential information 
that patients, service users and the public 
will need to access the new centre. This will include telephone numbers for all services, transport 
and parking arrangements, as well as how to take part in tours of the building prior to opening. 

Local children and families received free meals and 
activities over the holidays.  

During the summer and October school holidays, young 
people in the Gorbals were able to access free meals 
thanks to funding from Glasgow City Council. This 
funding aimed to fill the gap of free school meals during 
breaks in term time.  

A condition of the funding was that an activity was 
provided alongside the food. This opened up some great 
opportunities for organisations across the area to get 
involved with the project. Through two bids in summer 
and autumn, over £20000 was brought into the area to 

support several different groups and projects. TASK Childcare, Bookbug, Gorbals Youth Café, Link 
Up, Urban Roots, and Children 1st were all key partners in providing a full schedule for a whole range 
of age groups during the summer break, providing over 1000 meals over a 7 week period. 

This great work continued in the October week with mini master chefs, cooking workshops, brunch 
clubs and extra Bookbug sessions. Activities were open to all families within the area, and were 
provided free of charge. The programme has been a success with those taking part, with many 
people enjoying coming together with other families to share food and join in on activities.  

We will now be working on a partnership bid to continue providing activities during the February 
half term break.  

FREE MEALS FOR KIDS 

Gorbals Cook and Craft session 

New Gorbals Health and Care Centre 
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WE VALUE YOUR COMPLAINTS 

Your complaints help us to identify when something has gone wrong with our service, and what 
we can do to make improvements.  

Of the 89 complaints received between April and September 2018, 36 were regarding our close 
cleaning service. We have been working closely with our contractor over the last few months to 
address these issues, and the number of complaints has started to fall once again. 

Our current agreement with CAS Contract Cleaning is due to end on the 31st March 2019. Following 
our policy, we will be tendering for a new contract beginning 1st April 2019. This will cover 
communal cleaning, such as closes and windows.  

We have also had an unusually high number of general customer service complaints. This increase is 
related to contractors working on our behalf, and highlights increased development activity because 
of the District Heating Project. Our Development Team members have spoken to our contractors 
regarding these concerns from our residents.  

HALLOWEEN 

SPOOKTACULAR 

New classes have been set up for people living 
in the area. 

We have partnered with TASK Childcare and 
Glasgow Clyde College to offer free ESOL (English 
as a second language) classes to people living in 
Gorbals. Although similar classes are already 
available around the city through Glasgow Life, 
childcare is often a barrier for people being able 
to attend.  

So far there have been two 6 week programmes, 
covering 18 learners who set their own pace of 
learning for the sessions. By hosting these 
sessions at TASK Childcare and providing a free 

crèche facility, adults were able to complete their 
course while their children were cared for within 
the building.  

The classes have been a success so far, with 
several students enrolling in college courses after 
completing the programme.  

The next programme will begin in early 2019, and 
we are looking for more people to take part in 
the classes. If you or someone you know could 
benefit from these classes, please get in touch 
with Ailsa Clark at ailsa@newgorbalsha.org.uk or 
call 0141 429 3900. 

FREE ENGLISH CLASSES 

mailto:ailsa@newgorbalsha.org.uk
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GORBALS IDEAS FUND 

Panel of local volunteers help projects to grow.  

The Community Panel members have had a busy few months working with local people to get their 
ideas off the ground.  

Community voting events took place over the summer months to 
find out which local projects you wanted to see funded. The panel 
have been working with these projects since then to provide 
training, support and opportunities for groups to work together. 
Groups that receive funding are encouraged to come together to 
share skills and knowledge, and identify where they can work 
together. It’s not just about winning the money; it’s joining a 
network of people and groups who are keen to help each other 
take their projects to the next level.  

New logo 

The Panel have been on the search for a new logo, and have been 
asking for your ideas about what to use. The designs of five 
finalists went to a public vote, and Freya Docherty was chosen as 
the winner. Freya worked with a team of graphic designers to turn 
her artwork into a professional logo for the Gorbals Ideas Fund. 
Look out for their new logo in leaflets, posters and on their 
Facebook and Twitter pages.  All finalists were invited to a 
celebration party with games and pizza, and received a selection 
of goodies including £50 vouchers for the runners up and £100 for 
the winner.  

Look out for panel members 

The Community Panel members will be out in the area over the next few months and want to chat 
to as many people as possible. They are keen to hear your experiences of living in the Gorbals and to 
share information on what they do, why they do it, and why they need you to get involved.  

Winner Freya Docherty 

Don’t fall prey to high interest loans. 

In the run up to the holiday season, you may receive leaflets 
through the post offering you quick solution loans. Doorstep lenders arrange loans in your home, 
and can seem to make tempting and convenient offers when money is tight at home.  

However, these doorstep lenders have no capped interest rates, and can cost even more than the 
quick payday loans we have all heard so much about.  

If you are struggling over costly winter months, or at any time, Scotcash can provide an ethical 
alternative to these doorstep lenders. Scotcash is more than just another loans company. They 
organisation was set up to help those who struggle to access traditional borrowing methods, and 
they also provide other financial support and guidance, as well as money advice through the Citizens 
Advice Bureau.  

You can find out more about Scotcash at www.scotcash.net, or get in touch by calling  
0141 276 0525 or emailing info@scotcash.glasgow.gov.uk  

BEWARE DOORSTEP LENDERS 

http://www.scotcash.net
mailto:info@scotcash.glasgow.gov.uk
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GOT A SWAP? 

ARE YOU 80 OR OLDER? CLAIM YOUR £100 

The TimeXchange offers a free service where 
you can swap and exchange goods, services, 
skills and time within your local community or 
around the world. 

Community member Peter Molloy has created 
an online platform where you can connect with 
friends, upload your own ads and explore 
what's on offer. Supported by Business 
Gateway and Scottish Enterprise, there are over 
200 sub categories to choose from, where the 
offering and exchanging is unlimited. 

The website is ready for you to join! Available 
on mobile, desktop or tablet, come have a look 
and be a part of an exciting online community 
on www.thetimexchange.com and start your 
exchanges today. 

Please feel free to submit any feedback to 
hello@thetimexchange.com  

The Affordable Warmth Dividend is a £100 payment made by the Council to Glasgow residents 
who are 80 years of age and older to keep warm during winter. 

All residents who are 80 years of age or over by 31st March 2019 and living in Glasgow are eligible to 
receive this payment. 

If you received a payment last year you do not need to apply again.  You will be sent a letter advising 
you when your payment will be made.  

If you did not receive a payment last year you can apply by downloading an application form from 
www.glasgow.gov.uk/awd, or telephone Glasgow City Council on 0141 287 7961. Application forms 
will also be available from the New Gorbals Housing Association office, please get in touch if you 
would like a form or if you require any help to fill one out.  

Applications will be accepted until 31st March 2019. The Council are unable to accept applications 
received after this date. The Council will aim to make a payment to you in the month after they 
receive your application. 

The claim is not limited to one person per household. Anyone who meets the criteria can apply, 
including those living in residential homes and hospitals. 

CHANGES TO YOUR 

TENANCY AGREEMENT 

All tenants should have received a letter in 
October this year that details the changes to 
your tenancy agreement. We have introduced 
these changes to reflect the Housing (Scotland) 
Act 2014.  

Changes will come into effect during the course 
of 2019. Because of this, we will be reviewing 
our Allocations Policy and making changes in 
line with the new legislation.  

This will include categories of applicants who 
should receive reasonable preference for being 
rehomed. These are social housing tenants who 
have homes that are larger than they need, 
homeless people with unmet housing needs, 
and people who are living in unsatisfactory 
conditions. 

If you have any questions about the changes 
detailed in the letter, or if you did not receive it, 
please get in touch. You can call us on 0141 429 
3900, email admin@newgorbalsha.org.uk or 
visit the office at 187 Crown Street.  

http://www.thetimexchange.com
mailto:hello@thetimexchange.com
http://www.glasgow.gov.uk/awd
mailto:admin@newgorbalsha.org.uk
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CITIZENS THEATRE 

Celebrate Christmas with the Citizens Theatre by enjoying two great family shows for the best 
price in the city. 

You may have noticed that the Citizens Theatre is currently undergoing a building redevelopment. 
Don’t worry, you can still enjoy Citizens Theatre productions at nearby venue Tramway, including 
their Christmas shows: A Christmas Carol and Humbug!  

This year, the Citz are bringing back audience favourite A Christmas Carol. This magical adaptation 
captures the original heart of Dickens’ tale and will enchant the whole family. For wee ones, 
there’s Humbug! an interactive, musical comedy filled with fun, joy and laughter. What’s more, 
with your Gorbals Card you can get £5 tickets for both these stories of seasonal redemption - an 
offer even Scrooge wouldn’t scoff at! 

 

This great value isn’t just for Christmas - as a G5 resident 
you can experience world class theatre from just £2 per 
ticket for Citizens Theatre shows year-round. To register 
for your Gorbals Card call the Citizens Theatre box office 
on 0141 429 0022.  

 

You can also visit them in person at Scotland Street 
School Museum, 225 Scotland St, Glasgow G5 8QB with 
two current proofs of address (such as a utility bill). Once 
signed up, you can start buying your discounted tickets 
straight away. Allocations sell out fast, so make sure you 
book early to avoid disappointment.  

The Citz has been a proud member of the Gorbals for 75 
years and they can’t wait to share their improved venue 
with you in 2020. The new building will be an inclusive 
space for the whole community to use and enjoy. 
Discover more about their exciting plans at 
wearecitizens.citz.co.uk. Citizens Theatre A Christmas Carol 

HALLOWEEN SPOOKTACULAR 

Frightful fun at our Halloween disco. 

The costumes were better than ever at this year’s event, with 
everything from scary beasts to beautiful Belles. 

Over 400 local people joined in with this free event on Friday 
26th October, enjoying lots of tricks and treats in the lead up to 
Halloween. We’re already looking forward to next year! 

You can find more fun photographs from the event at 
www.newgorbalsha.org.uk/community-news  

Ghostbusters were called 
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There’s no place for hate in Scotland. 

Latest figures show that in the last year there were over 5,300 charges of hate crime reported to the 
Procurator Fiscal in Scotland, with many other incidents not being reported to the police. 

In Scotland, the law recognises hate crimes as motivated by prejudice based on race, religion, sexual 
orientation, transgender identity and disability. Hate crime can be verbal or physical, is completely 
unacceptable and will not be tolerated. 

The Scottish Government has launched a campaign to encourage those who have witnessed hate 
crime to speak out and report it. 

Through a series of attention grabbing letters, the campaign speaks directly to witnesses of hate 
crime by using emotive language to highlight the different forms hate crime takes and encourages 
everyone to report hate crime if they see it. 

Hate crime has hugely damaging effects on victims, their families and communities and we all must 
play our part to challenge it. Don’t assume someone else will report it. If you witness a hate crime 
call your local police on 101, or in an emergency always call 999. 

If you don’t feel comfortable reporting an incident to Police Scotland, there are third party reporting 
centres across Scotland. For more information on hate crimes and to report concerns visit 
www.onescotland.org  

JOIN YOUR NEIGHBOURS FOR BREAKFAST 

We're now running two Community Breakfast events in the area with our partners. Our established 
Community Breakfast on a Friday at 341 Caledonia Road is as lively as ever, and we've now added a 
Monday session for Riverside Residents at 39 Waddell Court. Everyone is welcome to come along 
for a hot breakfast and tea/coffee. 

 Mondays: Community Room at 39 Waddell 
Court, Riverside, 8am - 11am.  

 
Fridays: Community Room at 341 Caledonia 
Road, Hutchesontown, 9am - 11am. 

If you would like more information on the breakfast, 
or if you would like to volunteer, please get in touch 
with Michael Fullerton at 
michaelfullerton@newgorbalsha.org.uk, or call  
0141 429 3900.  
You can also contact John Harkins by emailing 
John.Harkins@ggc.scot.nhs.uk. 
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REMEMBERING 100 YEARS OF ARMISTICE 

Local projects worked together to pay tribute.  

The Southern Necropolis is the resting place of many soldiers 
who fought in the First World War. The Friends of the 
Southern Necropolis, who are dedicated to preserving its 
history, wanted to do something special to mark 100 years of 
Armistice – the day the war ended.  

Through the Gorbals Ideas Fund, they were put in contact 
with the Gorbals Men’s Shed. The two groups used their 
shared skills to design and create a fitting tribute in time for 
Remembrance Sunday.  

Colin Mackie, Friends of Southern Necropolis said, “It was a 
real pleasure working along with the guys from the Gorbals 
Men's Shed. We think it’s a great example of a community 
partnership project and we’re looking forward to working 
with the Men’s Shed Team again in the future”.  

Both groups came together on Sunday 11th November to 
unveil the tribute and were joined by members of the public 
and representatives from across the armed forces.  

George Ingram of the Gorbals Men’s Shed said, “We 
were absolutely delighted to work with Colin on this 
memorial. When we started out we didn’t know we’d 
get to give back so much to our community, it was a 
real a privilege to be involved in creating something to 
mark such an important day in our history.” 

If you would like a tour of the Southern Necropolis, or 
to find out more about the work of Friends of the 
Southern Necropolis, contact Colin Mackie on 
07806792393 or email 
colin@southernnecropolis.com. To find out more 
about the Gorbals Men’s Shed contact George Ingram 
at Geo_Ingram@hotmail.com. 

Suicide is a significant public health issue that has a shattering impact on individuals, families and 
communities.  

A group of organisations working in the Southside of Glasgow wants to work with local communities 
to create Mental Health and Suicide safer communities. 

Community efforts to create a suicide safer Gorbals are more likely to have a lasting impact, 
encouraging people to talk about suicide and seek support.  

If you want to know more email Paul Lafferty on paul.lafferty2@ggc.scot.nhs.uk or phone Allison 
McKenna-Breen 07773211274 or Susan Hearty 07773211333. 

You can help to make your community safer. It’s ok to talk about suicide. 

CREATING A MENTAL HEALTH AND 

SUICIDE AWARE GORBALS 

“When we started out we didn’t 

know we’d get to give back so 

much to our community, it was a 

real a privilege to be involved in 

creating something to mark such 

an important day in our history.” 

mailto:colin@southernnecropolis.com
mailto:paul.lafferty2@ggc.scot.nhs.uk


Please contact us with your views on our 

newsletter and send us any ideas, pictures or 

events you may want published in the next edition. 

Contact: 
Natalie Terry  

New Gorbals Housing Association Newsletter, 

187 Crown Street, 

Gorbals, G5 9XT 

0141 429 3900 

New Gorbals Housing Association is a charity registered in Scotland – SC041164. Register of Friendly Societies No. 2309 RS  Scottish Housing Regulator Registered No. HAL 211 

CONTACTS 

New Gorbals Housing Association  

0141 429 3900 

Emergency Repairs  

0800 783 7937 (Out of Hours)  

Gorbals Police Station 

0141 532 5300 

Housing Benefit  

0141 287 5050 

Scottish Power  (Emergency)  

0845 27 27 999 

National Grid (Gas Emergencies)  

0800 111 999 

This document can be produced in different formats, including 

in larger print and audio-format; or in specific languages, as 

appropriate.  

Please contact the office to request this document in other 

formats and languages.  Call 0141 429 3900 or pop into our 

office at 187 Crown Street, Gorbals, G5 9XT.   


