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WORK PLACEMENTS FOR LOCAL YOUNG PEOPLE
Young adults in the Gorbals have been given the Each person will spend an average of 16 weeks
opportunity to take part in a local youth
on a training placement, following an induction
employment scheme.
period. This induction includes undertaking SQA
certificated training, typically the Certificate for
We have been working in partnership with
Southside Housing Association to secure funding Work-Readiness.
for a pilot scheme from WorkingRite. A youth
employment charity with a focus on 16 – 24 year
olds, WorkingRite has a proven track record in
the north of Glasgow to support young people
into sustained employment, apprenticeships or
purposeful learning.

The young people on the programme will be
individually matched with local employers who fit
the type of work that they are interested in
pursuing. Several local organisations have already
signed up to host these work placements,
including McTaggart Construction, Monkey
The current funding has provided eight spaces for Puzzle and two places with the Association, in the
Landscaping and General Building Services teams.
each Association, 16 in total, and all eight
placements for Gorbals have been successfully
filled by local people.

Those on the programme will be paid a training
allowance of £90 a week. It is hoped that some of
these placements may become longer term
positions with the organisations, or that they will
give those taking part the experience they need
to further their ambitions, whether through work
or further learning.
If the pilot is a success we will look to continue
this programme, creating more placements for
local young people.
For more information about the project, contact
Michael Fullerton by emailing
michaelfullerton@newgorbalsha.org.uk

Jack is hard at work in our RRT team.

ART FOR ALL: LAURIESTON
Are you looking for a chance to get in touch with your creative side?
Are you a resident who would like to help
make decisions as part of the arts strategy in
Laurieston? If yes, we want to hear from you!
To celebrate the rich past and vibrant future
of the Gorbals, we are looking for community
members to help paint a picture of what kinds
of art residents would like to see in
Laurieston.
So, if you would like to work together with
other residents and professional artists to
celebrate Art in Laurieston through designing,
making and creating then this is the project
for you. No practical experience is necessary,
just a creative streak and a passion for the Gorbals.
For more information contact Ailsa Clark at ailsa@newgorbalsha.org.uk, or call 0141 429 3900.

newsletter

3 //

COMPLETING CROWN STREET
We are currently on site
with our new development
which includes new homes,
a public square, and our
new office building on the
corner of Crown Street and
Cumberland Street.
Located on the site of the
former Sandiefield multistorey flats, the new
development will provide 28
properties available for
social rent. These new
homes will be a mix of 1 and Architect’s impression of new housing and office building.
2 bedroom flats, two of
which will be adaptable for people using wheelchairs. Featuring 4 and 6 storey blocks, 16 of the flats
will have lift access and most of them will have balconies.
The new public square, or piazza, will create a new event space in the heart of the area. We will be
encouraging the use of this area for community events, and will make this the central location for
the Christmas tree and other celebrations.
The development also includes a much needed new office for the Association, which will include
significantly improved facilities for our customers such as a much larger reception area and better
interview rooms. Our project will complement the new Health Centre, which is also under
construction on the site adjacent to Sandiefield Road. Our current offices will be at least partially
converted back into housing for social rent.
The new housing is scheduled to be completed in March 2019, with the public square and new office
building following shortly afterwards.

Impression of the public square.
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CELEBRATING SPIRIT OF THE GORBALS
Successful £250,000 community-led funding project comes to an end.
Over the past three years a group of local people have been working as the Spirit
of the Gorbals Panel. This panel was responsible for distributing £250k awarded
to the Gorbals area to support local people, groups and organisations to develop
new and exciting ideas.
Through drop-in sessions, leaflets, posters and word of mouth the Spirit Panel worked to build
interest, sharing information about the application process and the awards available that could help
people get their ideas off the ground.
The Panel wanted to involve the entire community in decision making and arranged Community
Voting events to encourage people to take part. Great Gorbals Giveaway in November 2016 and
New Year, New Idea in February 2018 saw the community decide on how £20,000 of the budget was
allocated.

Southside Star Football Club.

Over the course of the project Spirit of
the Gorbals has funded lots of
interesting ideas and diverse activity.
Southside Star football team started out
with a £500 Sparks grant from the Spirit
Panel, and have grown over the life of
the project. They recently won the top
award at the New Year, New Idea event
with the highest number of votes from
the community.

STEM in the Gorbals, a project committed to
introducing children to Science, Technology, Engineering and Maths, was awarded funds to host two
events for children and the wider community.
Local groups such as Givin’ It Laldie choir and Book Bug have also benefitted from the funding to
help them to run additional projects and activities in the area.
A full report on their activity and the projects they funded will be available in June. Going forward,
the Gorbals Ideas Fund will build on the valuable work of the Spirit panel, and bring new ideas to the
table too.
The Spirit of the Gorbals project was a success due to the dedicated volunteers who gave their time,
energy, commitment and knowledge to make sure everyone living in the Gorbals area had an
opportunity to make their ideas a reality.

ANNUAL RENT STATEMENTS
You should have received your annual rent statement in the post. This statement has all the details
of your rent costs and what you have paid over the past financial year.
If you did not receive this, or if you would like to speak to someone about your rent statement,
please get in touch with your Housing Officer.
You can contact them by calling 0141 429 3900, emailing admin@newgorbalsha.org.uk, or visiting
us at our office at 187 Crown Street.
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COMMUNITY BREAKFAST
Free breakfasts are bringing local people
together.
Community breakfast sessions in the Gorbals
are providing local people with free hot food,
and encouraging them to share a meal with
their neighbours.
The project started last June with one session
a week, and has grown over time to become
a busy social gathering every Friday morning
at the Community Room in 341 Caledonia
Road. Support staff often see around 60
people come in for a hot meal and a chat
during the two hour session. Many of these
are regulars, who enjoy coming back each
week and have built good relationships with
other attendees and the workers.

“The breakfast has been great,
Free Community Breakfast.
particularly for the seniors in the multistoreys who can find it difficult to venture
“It’s great getting to know more people.
far from home. I think it has helped a lot of People often come in who don’t know
people who may have been isolated. They
anyone, and suddenly they are laughing and
are now talking to their neighbours and
joking with each other. Some older people
getting a filling meal too.” – Local resident particularly often forget to eat when they
Jean
are home alone, but here they are filling up
The breakfast session at 341 Caledonia Road runs
from 9am – 11am every Friday morning, and
welcomes anyone who would like to pop along.
Food is free, though many people appreciate
being able to leave a donation to the breakfast.
All donations go towards funding the sessions,
which are also funded through grants from the
Local Resilience Pockets & Prospects Fund and
support from the Fairer Food Fund. The option of
giving a small donation can help to ease the
stigma that some people may feel about free
food and food poverty more generally.

“Donations make you feel like you are
contributing, even in a small way. And the
food is nice!” – Local resident William

and fuelling themselves for the day ahead.”
– Local resident Mary
The project is delivered by New Gorbals Housing
Association and the local NHS Health
Improvement Team. There has also been a
further breakfast session set up on Monday
mornings at the Community Room at 39 Waddell
Court. Gorbals Youth Café are working in
partnership with us for the sessions there, and
are keen to get some younger people along in the
mornings too. These Monday breakfast sessions
will be open from 8.30am – 10.30am every week.

We would love to see as many people as possible
along to the Community Breakfast at both
Caledonia Road and Waddell Court. If you would
Residents have felt also felt a real impact in their like more information, or have an idea about
relationships with their neighbours as a result of what could make the breakfasts even better,
please get in touch with Michael Fullerton by
attending the breakfast sessions.
calling 0141 429 3900 or email
michaelfullerton@newgorbalsha.org.uk.
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OUR COMPLAINTS ROUND UP 2017/18
Your complaints help us to identify when something has gone wrong with our service, or what could
be improved.
The Numbers
Of the 100 complaints we received this year, the highest categories were reactive repairs and close
cleaning. We will be monitoring these categories closely this year and aim to learn from past
complaints in order to improve our service.

Changes We Made
We are committed to learning from what you tell us through complaints. Over the course of the year
we have reviewed what changes we could make to stop similar complaints in the future.
A more detailed review of our learning from the year can be found in our Annual Complaints Report,
which will be published on our website this summer.
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GO PAPERLESS

WE’RE SORRY

You can now sign up to receive your newsletter
by email.

We wrote to all of our tenants in February this
year to give them information about their rent
increase.

Going paperless not only saves trees, but also
helps us to keep costs down.
We want to make sure that we are providing
you with the best value for money. Any savings
made from going online can go towards other
projects.

Within this letter, we included a calendar with
dates for payment. Some of our tenants received
a payment calendar that included the wrong
dates.

If you would like to make the switch, please
email natalie@newgorbalsha.org.uk.

We have since written out to those affected to
let them know about this, and to supply them
with a new calendar. We are sorry for the
confusion caused.

Don’t forget, we’re also on twitter providing
daily updates about our services and your
community. Follow us @NewGorbalsHA to find
out more.

If you feel at all unsure about when your rent
payments are due, please get in touch with us
urgently on 0141 429 3900, or pick up a copy
from our office at 187 Crown Street.

OUR NEW COMMUNITY TEAM MEMBERS
Our new team members are here to work with you to help shape the community.
We now have a new Community Budgeting
Officer and Community Engagement Worker
to help support the great community projects
going on locally, and support people to
explore new ideas.
Our Community Budgeting Officer Jo Speirs is
working with a local panel of volunteers to
design, develop and deliver Community
Budgeting activities through the Gorbals Ideas
Fund. This work will build on the legacy of
Spirit of the Gorbals. Jo will be working to
bring more funding in to the area to be used
for community grants. You can find out more Ailsa Clark and Jo Speirs
about this on page 10.
Ailsa Clark is our new Community Engagement Worker. She will work alongside our Community Coordinator Michael Fullerton, to support community development work and help to identify gaps and
support new projects to get off the ground. The work will have a focus on community capacity
building; and the opportunity to develop new methods of involving as many residents as possible in
decision making. Our local partner organisations and workers will also inform this work by helping to
identify the needs and priorities of the community.
Since starting work in January she has helped to set up the new Cooking and Homework Club at
Blackfriars Primary School, and has supported the development of new ESOL classes in the area.
The posts are funded through a grant the Association secured from the Aspiring Communities Fund.
This fund is run by the Scottish Government, supported by the European Social Fund.
If you would like more information on what Jo and Ailsa do, or would like to contact them, call 0141
429 3900, or email them at johanna@newgorbalsha.org.uk, or ailsa@newgorbalsha.org.uk.
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NEW SERVICES FOR CHILDREN AND FAMILIES
TASK Childcare now has new team members to
help provide additional services to the
community.
The new services on offer will include Play
Therapy and an Early Intervention/Prevention
Team.
There are five new roles in total which cover two
additional Early Years Practitioners to create
extra childcare availability to cope with ever
increasing demand, a Play Therapist, a Family &
Community Liaison Practitioner, and a Family
Support Worker provided by Homestart.

The Play Therapist will have a dedicated play
room to provide parents with a space to think in
confidence about their child’s development. The
Play Therapist can help children and parents
These extra services are due to TASK successfully better understand their feelings and emotions.
bidding for Aspiring Communities funding, which and will support any child and their parents or
will cover the costs of these services for the next carers experiencing difficulties in their behaviour.
They will also deliver workshops to parents and
18 months.
professionals on the importance of attachment
The Early Intervention/Prevention Team will be
and play.
working closely with local families to empower
If you feel you could benefit from these new
them to make positive changes, providing
services, or want to find out some more
support and strengthening relationships. The
long term aim is for parents, carers and children information, contact TASK by calling 0141 429
1140, or email angie@taskchildcare.co.uk or
to have the confidence to be part of the design
margaret@taskchildcare.co.uk. You can also visit
and delivery of future services within the
them at 347 Caledonia Road, Gorbals, G5 0JY.
community.

WHAT’S GOING ON IN THE GORBALS?
There are a whole host of events and activities taking place in your area.
Go Get Gorbals gathers these in one convenient place so that you can
quickly see what’s going on in your community.
Go Get Gorbals brings the Gorbals Community Directory, Gorbals
Timetable and one-off events together, and also provides a space for new
projects to take shape. As the website can be updated in real time, it will
always have the most up to date community information.
Local groups and organisations are currently in the process of updating their details on the site;
including opening times, how to contact them and what activities they are running.
The site is still evolving, but is fully functioning so visit www.gogetgorbals.org to have a look and get
involved. The Android app is also available for download now.
If you would like to have a say in how the site is shaped going forward, you can also join the Go Get
Gorbals Steering Group. Contact Chris Rothnie by emailing christine@newgorbalsha.org.uk or call
0141 429 3900 to register your interest.

www.gogetgorbals.org
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WORK CONTINUES IN LAURIESTON
Eglinton Street and surrounding areas
Our housing development at the corner of
Cumberland Street and Eglinton Street, also
known as the Old Church Site, is progressing well
and is scheduled to be completed this autumn.
This will provide 46 flats available for social rent.
These will largely be a mix of 1 and 2 bedroom
properties, including housing adaptable for people
using wheelchairs. One ground floor property will
be a three bedroom adaptable flat. In addition to
the 46 properties for social rent, there will be a
further 9 homes for sale as shared equity.
Architect’s impression of the finished building.
We have recently undertaken environmental
works to complement the existing housing in Laurieston, including Eglinton Court, Cavendish Place
and Pollokshaws Road.
With our partners Urban Union, we purchased
the former Coliseum theatre site on Eglinton
Street, and look forward to developing housing
proposals for this site in the coming months.
Gorbals Street, our high street at the heart of the
Gorbals.
We are also working on plans for the
regeneration of Gorbals Street. Too long an
unloved traffic corridor, our aim is to turn it back
into a local street, a pedestrian friendly place
centred on the refurbishment of the Citizens
Theatre and the creation of the South City Way
cycle route. We are working with the Citizens
Impression of Gorbals Street, including Citizen’s Theatre.
Theatre, Urban Union and Glasgow City Council to
promote wider pavements, streetscaping, and
opportunities for shops and restaurants along the street and within the railway arches.

GOT GREEN FINGERS?
We’re searching for the best gardeners in the area to
show off what they’ve achieved in their gardens,
balconies and outside spaces. Our garden competition
has showcased some beautiful spaces in the last two
years. This year it could be yours.

Mr Blakey’s balcony, last year’s winner.

If you would like a chance to be crowned the winner,
with a top prize of £100 B and Q vouchers, please
contact our office by calling 0141 429 3900 or email
repairs@newgorbalsha.org.uk. Entry is open now
until Wednesday 1st August, and the winner will be
announced in our autumn newsletter.
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GOT AN IDEA? GET INVOLVED!
Local people, groups, and organisations now have the opportunity to
develop new ideas through the Gorbals Ideas Fund (GIF).
A grant from GIF can help you to get exciting ideas off the ground to make
your community an even better place to live.
The GIF project is run by a Community Panel made up of local volunteers.
These volunteers work with other community members to find out what is
important to them, what challenges they face, and what improvements they would like to see in
their community.
The Community Panel have three main areas of work:
Developing ideas

Democracy

The panel will support local people to take the
idea forward and put you in touch with other
people in the area who may have the same goals.
No idea is too small.

Some ideas need funding to get off the ground,
and GIF have grants available to help. Ideas that
need funding will be put forward for Community
Voting.

Supporting local improvements

Everyone who lives in the community, from age 8
and above, will have the opportunity to vote for
the projects they would like to see in the area.
People have the opportunity to find out more
and connect with the projects seeking grants, and
funding will be given to the projects with the
most community votes.

There are great services in the Gorbals who do a
lot of work to help and support those who live
here. GIF can help local people connect with
services and support them to present their
suggestions and solutions for how the services
can develop.

This project covers the Gorbals, Hutchesontown, Laurieston, and Oatlands. If you see the GIF team
out in the area consider taking the time to have a quick chat with them. Everyone’s views are
valuable to their work and help them to understand the different ways in which people experience
the community. To share your ideas, experiences or suggestions please contact Jo Speirs at New
Gorbals Housing Association on 0141 429 3900 or johanna@newgorbalsha.org.uk.
The Community Panel are still looking for new members to volunteer, so if you think you may be
interested please get in touch with Jo to find out more information.
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JOIN THE CITZ FOR A NIGHT TO REMEMBER
As the Citizens Theatre company prepares to
temporarily move out of their Gorbals home, they’re
taking audiences back in time to the building’s origins
as The Royal Princess’s Theatre for an evening of
variety.
Drawing on texts of the era, from casualty lists to
advertisements, with songs, jokes and a bit of mind
reading, A Night To Remember features a community
cast drawn from the Gorbals and across Glasgow (as well
as a few ghostly presences).
When: 23 – 26 May
Where: Citizens Theatre, Main Stage
Tickets: £10.50 - £14.50
Lots of your neighbours have already reserved their seats
and Gorbals Card tickets have now sold out. To book
your ticket call 0141 429 0022 or visit citz.co.uk.
This will be the final production presented by the
Citizens before they temporarily close for a two-year
redevelopment. But don’t worry, you’ll still be able to
see Citizens Theatre productions at nearby Tramway. From September they will be presenting
shows at the arts centre in Pollokshields and hope to see you there. You’ll still be able to use your
Gorbals Card for Citizens shows at Tramway, and the Citz will still be holding regular 50p ticket
sales while they are temporarily away from home.
The Citz look forward to returning to 119 Gorbals Street in 2020 and can’t wait to share their
improved venue with you. The new building will be an inclusive space for the whole community to
use and enjoy. Find out more about their exciting plans at wearecitizens.citz.co.uk.

WE’RE REVIEWING OUR POLICY
We are taking a look at how we allocate our
properties, and we need your help to make sure
we are making changes that reflect what
matters to our tenants and those who apply for
a home in the area.
There are new provisions on allocations and
suspensions introduced by the Housing
(Scotland) Act 2014, and we want to use this
opportunity to speak with our customers to
create an allocations policy that is right for them,
and for those who apply in future. Over the next
year we will be consulting with tenants,
applicants and other interested agencies to find
out their views. We plan to hold focus groups to
give you the opportunity to meet with your
neighbours to discuss what matters to you.

As part of this review, we will also be contacting
people on our housing list to check that they are
still interested in a move, and to update their
information. If you are currently on our housing
list we will be in touch during the summer to
make sure your details are up to date. If you are
not currently on our housing list, but would like
to apply for a new home within the Gorbals,
please contact the office for an application form.
If you are interested in taking part in a focus
group, please contact Natalie Terry by calling
0141 429 3900, or email
natalie@newgorbalsha.org.uk. If you would like
a Housing Application form, pop into the office at
187 Crown Street, Gorbals or call 0141 429 3900.
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This document can be produced in different formats,
including in larger print and audio-format; or in specific
languages, as appropriate.
Please contact the office to request this document in other
formats and languages. Call 0141 429 3900 or pop into our
office at 187 Crown Street, Gorbals, G5 9XT.

CONTACTS
New Gorbals Housing Association

0141 429 3900
Emergency Repairs

0800 783 7937 (Out of Hours)
Gorbals Police Station

0141 532 5300
Housing Benefit

0141 287 5050
Scottish Power (Emergency)

0845 27 27 999
National Grid (Gas Emergencies)

0800 111 999

Please contact us with your views on our
newsletter and send us any stories, pictures or
events you may want published in the next edition.

Contact:
Natalie Terry
New Gorbals Housing Association Newsletter,
187 Crown Street,
Gorbals, G5 9XT
0141 429 3900
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