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Home loss and
disturbance payments
If you are moving home due to demolition works, or other redevelopment plans that
affect your home, then you are entitled to two payments to help with the moving
process. These are known as home loss and disturbance payments.

To qualify for these payments, the following
criteria should apply:
� You are the tenant of a New Gorbals
Housing Association property.
� Your move from the property must be
permanent, and is a direct result of actions
authorised by the Association.
� You are occupying the property on the
date the action is agreed by our
Management Committee.
� You have lived in the property, and be
registered as the tenant, for at least one
year. Some exceptions may apply.
� We will contact you about the payments,
but should you need to make an
application, you must make a claim within
five years of the moving out date.

Home loss payments
We pay a flat rate of £1500 for each household, the standard payment under
statutory guidelines. If there is more than one tenant registered at the property, the
payment of £1500 will be divided equally between them.
In the event of a tenant’s death before making a claim, another member of the
household may be able to claim this payment. The person making the claim should
meet the same residency criteria, and be a beneficiary in the estate of the deceased.

Disturbance payments
Disturbance payments are paid to help you cover the costs of your move. While there
is a standard cost for home loss payments, the payment you receive for disturbance
is decided by the Association. We will pay our tenants £1250 as a disturbance
payment when they have to move due to demolition or other development works that
affect their home.
There may be some situations where our tenants are moved on a temporary or
interim basis.
Both the disturbance and the home loss payments will normally only be paid once.
This means that if a tenant moves into a temporary property while they wait on their
new home, they will only receive these payments once, not for each move. However,
should the tenant be moved to a temporary property for a period of three years or
more, they will qualify for further payments.

Deductions for money owed
We will deduct any money that you owe us for current and former rent arrears, court
expenses and charged repairs. You will be told how much you owe and the total
amount you need to pay us. This will reduce the final amount of money you get when
you move house.
If you leave any furnishings and or belongings in your home when you move, we will
charge you for removing them. The cost of this will be deducted from your payments.

When are payments made?
Your home loss payment will be made once you accept an offer of a new home.
Your disturbance payment will be made after you have returned the keys to your old
property. We will first inspect your old property to make sure that all of your
belongings have been removed.
Both payments will be paid by BACS to your bank account. Alternative payment
arrangements can be made in some circumstances, please contact us for more
information.

Get in touch
For further informa�on, please contact us at our office.
You can call 0141 429 3900, email admin@newgorbalsha.org.uk, or write to us at 200
Crown Street, Gorbals, G5 9AY.

